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To work in accordance with the principle of Nature
and contribute to the creative development of
humanity and world peace.
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Message from the chairman (CEOQO)
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Dear our valued clients and stakeholders

I would like to take this moment to express my heartfelt
gratitude for all the warm messages we are receiving from
our customers, HIS stakeholders, and shareholders, while
COVID-19 continues to affect our lives in many ways.

We came to rediscover that those little but irreplaceable
values that HIS Group has cherished since our founding
are eternal joy for humankind; smiles of people, moving
emotions, surprises to the wonder of the world, excitement
for the unknown, feeling for majesty of nature and even
those nights too excited to sleep.

Looking back our history, HIS has had many trials and
tribulations, but we are here now after overcoming many
adversities.

Outbreak of COVID-19 was the most challenging adversity
that we never faced before, but gave us a chance to evolve
and develop bigger and we will keep moving forward to
the future.

Amid this global crisis, | have reaffirmed the great passion
that our customers have for travel, and it makes me keenly
aware of what an important role the tourism industry plays
in people’s lives.

While the future remains unpredictable, HIS Group must
come together to evolve like never before, plunging boldly
into the unknown with resilience. Then in the future we
look back and say, “That was when everything changed for
the better and that definitely was our turning point.”

Your continued support of our mission is deeply
appreciated.

Thank you.

Dear all HIS personnel and staff members

We should keep in mind that we have many friends and
allies. Those around us give us the strength.

HIS will succeed if we all keep believing in the future of
HIS. And those words we hear from our customers, clients
and many others who support HIS Group are always the
words of encouragements to all of us. Staying persistent
shall turn the adversity into a success.

No matter what circumstances we may face, challenges
taken are always the source of the evolution.

It is how we live in such environment and crossroads. This
is a golden opportunity to explore what can be done,
reflecting deeply on the possibilities to live our best for
what we can achieve today: for our customers, for
everyone who supports us, for the industry, for your loved
ones, and most importantly, for yourself.

Perseverance will accomplish all things.
This is how we will blaze a trail for the future.

Change & Create; always be a challenger

March 2022
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To contribute to the advancement of world peace
and mutual understanding by increasing the
knowledge of people around the world through
tourism, and thereby overcoming the differences
of nationality, race, culture and religion.

HRXEMHI(F - 711X
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President and COO
Motoshi Yada
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Message from the president (COO)
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EBVEEAY BEREILHED X AFERELH/REIDERE,SILRILO
WIEHE D HEELBIATERIISNTWBEZATT DL EHER
LT,

DRV FIBRTALYSROZFHECHICRRIH R EME D),
HHETHREDEDIEFGTEIEELNEL I BICRIRREZDERICE
ML THNET 2B L2TERT THEOH —BORRICRALTEVWE
ED

F713. GoTor INILREEHENEL =B R LD /=D DI RIL—ILD
B rAMEETORIMEDR LE, ANF OB ERY), BRI
BELTVWBEIATT . CDIIEREREDEALHOKIEME S
BEENFLICRESNABHIZEBHBLTVET,

ZOEUOIAF B TIE HIST IV =T3S ETICRERL -2 DBV R EE
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As we enter the third year of the COVID-19 pandemic, at
this stage it hasn't come to an end yet. However, the
outpouring of support from our customers, business
partners and shareholders has been very encouraging for
us, as we continue to weather this storm. | would like to
express my heartfelt gratitude to all of you.

Effective 1st March, alongside chairman Sawada, | have
been appointed to the post of representative director and
will concurrently serve as president. For my part, | am
keenly aware of the magnitude and gravity of this
responsibility. We intend to devote ourselves fully to
helping the company grow further through leaps and
bounds.

Firstly, regarding the incident involving the receipt of
fraudulent travel subsidies under the GoTo Travel
Campaign last December, allow me to sincerely apologize
for the concerns and inconvenience this has caused you
all. In addition to investigating the details of this incident,
we are working hard to prevent its recurrence by
strengthening governance, such as establishing internal
rules and improving the effectiveness of internal audits. |
consider it my personal mission right now to rectify our
performance as a business and restore confidence in our
name.

The ongoing COVID-19 pandemic has forced the HIS
Group to tackle adversity unlike anything to date. Under
the creed of chairman Sawada, which states that "Crisis is
an opportunity," the HIS Group has prevailed and thrived
through occasions like the SARS (Sudden Acute
Respiratory Syndrome) pandemic, 9/11, and the global
economic crisis. That being the case, we should certainly
be able to turn the current COVID-19 pandemic into a
source of opportunity.

People's values have certainly changed in various ways
over the years, with commentators noting that
consumption has shifted from physical objects to
experiences and events, and from experiences to
participation in singular "moments" with other people. In
today's day and age, where nearly every imaginable
product is obtainable, people have migrated towards the
pursuit of emotional wellbeing and satisfaction through
unique experiences. As this focus on experiences
becomes more mainstream, consumers are increasingly
seeking out new values through singular "moments" that
are unique to them. Travel is the foremost instance of this
preference for "experiences" and "moments”, and in a
post-COVID age the market for travel will remain vast.

March 2022
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BEHREBICEIIRAKAEERNER

To evolve as a future developing enterprise

HIST =7 Ok 8

HIS Group's challenge

2 E PTG

Business execution structure

FREE

Business

BiET NEE

Our vision

FGV—71E

Corporate Philosophy of the HIS Group

EAEIRITE AR
Inbound Travel Sales division

EROIRITF a1t B

Domestic travel subsidiary business

FIN-E -

Corporate Sales division

1B ABRATE AR

Personal Travel Sales division

DXHEEARED

DX Promotion division
RETIT - AT ITHIEAR FRMHEFEAED
Southeast Asia / South Asia general headquarters Europe general headquarters

A RERAHEAED Z Dbz

North Central South America general headquarters Other areas

O BFRICHEITIBMITER

Travel business in Japan

O BHICHBITBIRITEE

Travel business in Overseas

Online ExperienceZ~&8
Online Experience division

MRITE SRR

Travel business

HEIRROEE

Promote mutual understanding

HROANLZDREFENE L

BRAOHEIEICDHEN
ABDEEMERE
HREMFETS,

To work in accordance with the
principle of Nature and contribute to
the creative development of humanity
and world peace.

Increase individual knowledge about the world

RELE R BB RO

TV /IN—JBRAE

Theme park business

ONYRFTVERAM|RE ]
Huis Ten Bosch Co., Ltd.

OHRREUTT—FTURZ

Laguna Ten Bosch Co., Ltd.

Providing convenient atmosphere and tourism resources

RERRBHOERRELASEDHTF

Realization of environmental future city and coexistence with society

FTIVERRE

Hotel business

OHISFFNF—NTF1 T AkXE

H.I.S. Hotel Holdings Co., Ltd.

AT IV

Henn na Hotel

VI —bRFIVAKTATR
RESORT HOTEL Kume ISLAND

A =R —JFRTI
Watermark Hotel

JT L)—=THRTIV
Guam Reef Hotel

TGS KTFIVE
VISON Hotels
GY=>T—IRFF IV
Green World Hotel

R/ EDR

MANTENNO TSUJINOYA
RTIALRET-S 2272
Hotel Inspira-S Tashkent

RELEIRNF-ERBOMEREMIE

Securing and supplying stable energy

OfyhERICES

HRAREKENEEENRER

A BI%E R REE

Regional revitalization business

O AMEEREF—NT 17 ZAKRE4

Kyushu Industrial Transportation Holdings Co., Ltd.

O AMERNZH|KEH

Kyushu Sanko Bus Co., Ltd. Kyushu Sanko Tourism Co., Ltd.

o AMERY-IVX LR EH 124

Others 12

IRNVF-FEREE

Energy business

OIXNF—FE

Energy business

Establishing the world's highest level of productivity by using robots

ZODOERBASE

Others business

i’E H:'; E 5& Our global network

HoEBEILUZHHPH IS,

BEBV777ERBERELET,

Greater variety. Greater attention to detail. Greater excitements.

611:@!

61 countries

¥HARED  Including Japan

o RIREE

Insurance business

B 152

HHISHE - BIRBESE 152 branches

* Including HIS Okinawa / Special agencies

43um=

43 branches

T XA

America

OORyNEE

Robot business

OEMER

Trading business

OB ERR

Real estate business

OFHER

Space business

59u=

59 branches

13us

13 branches

Europe

v i 4y fly 4

Oceania

JA-—0Ov/N

i 77970 1 O

Near and Middle East & Africa

OEIEER 1t

Communication business Others

31ux=

31 branches

AL
16 branches

20225 3H31HIRTE As of March 31, 2022

TIW—7"%&%t Hiscrouw
ﬁﬁ ﬁ E % Travel business

nF)F YT~
QOrion Tour Co., Ltd.
AIRITLM. RX— ZAELTHED
ZR—YRYT— EBESHTE - PR
ERESERAIRE NS B,
We are confident, Domestic travel,Sports-

related tours such as skiing and diving,
Intercity bus,

By /IR TR I
Japan Holiday Travel Co., Ltd.
BARERN T 7FZORE S INTUR
BUREE SHRRITERILSY R—L
TVETY,
One of Japan's Leading Travel Agents for

Inbound Travelers from China. We provides
extensive services to Chinese travelers to Japan.

nYyF—y1—7
TOUR WAVE Co., Ltd.
BAZMDEBZEREF IS FIL -
Ny =S TEREREIL TVET,
Tour Wave creats and runs original package

tours leaving from every major airports
in Japan.

Corporate Report 2022

® MERIT TRAVEL GROUP
MERIT TRAVEL GROUP
FAREILE L 72 h FH R AR DIRAT
SHO—2TT,
Merit Travel Group established based in
Toronto in 1991 has grown to become one of

the largest independent travel companies
in Canada.

" IAF PA-IZHME

H.I.S. Okinawa Co., Ltd.

BEHWEIRIT ORI L THEDBNEL D,

HBOWEHRADBEHEREL TV
ES
We will promote Okinawa's charm by

strengthening landing-type travel. We aim to
contribute to the local community of Okinawa.

R RMIFATLR
Ohshu Express Limited
AAKRAND36HES1EEDKIE/ 2D
FEN PR TR RL—2—%HbH
AREARI RS HEOFENFIRETT
51 kinds of rail passes for 36 countries can be
booked our online-largest selection in Japan.

We also provide local tour services in 51
countries, one of the largest in Japan.

® Red Label Vacations Inc.
Red Label Vacations Inc.
ARV NTEERPI L ENFEERPT
D_#EFDHT L DIRITELTT,
Red Label Vacations is a Canadian travel

company with operating segments split into
wholesales and retail featuring online business.

nyF)%
QUALITA Co., Ltd.
EVERR - T7—ZMZRZH AR E R
EHERITEE. TT77 EDBHTHEL
TLELRECRHLTOET,
Qualita provides quality travel with a superior class

of hospitality, including business-and first-class
accommodations and music-appreciation tours.

® Jonview Canada Inc.
Jonview Canada Inc.
HFAERRT BV T —FNRL—2—ThH
). B0FLI ERERRAELTVET,
Jonview Canada is Canada’s leading receptive

operator, which has been developing business
for more than 30 years.

® Group MIKI Holdings Limited
Group MIKI Holdings Limited

BRI ST VT ICTE0E LI LB E
BRT3/0- /1Ny 7 —FNL—5—
T7,

Group MIKI is a global B2B tour operator and

wholesaler which has been developing business
for more than 50 years in Europe and Asia.

B IIN—XT T2k
Cruise Planet Co., Ltd.
EIRGEA A= DRIRE)—XF T IS
RETE7)L - TEFORITEETT,
Cruise Planet provides for and plans anything

from casual to luxury around-the-
world cruises.

= FLYHUB TRAVEL GROUP
Fly Hub Travel Group

BFUIN=DURTNIER
NUMBER ONE TRAVEL SHIBUYA Co., Ltd.

mLY-HISkZ~NI
LY-HIS TRAVEL Co., Ltd.

F=TIN—EE

Theme park business

m/\NYRAT VKRR
HUIS TEN BOSCH

" 5Y—FFUKZ
LAGUNA TEN BOSCH

{RPR B ZE insurance business
B IAF - IRFERKR

H.S. Insurance Co., Ltd.
BORITIRER - BARITHREEE RO LR -
P—ERERHL TV I BRERBESHTT,

We are a non-life insurance company offering products and services
centered on overseas travel insurance and domestic travel insurance.

Oy NEZE Robot business

® hapi-robo st hapi-robo st, Inc.
ORYIDN) 2 —F 1 —>%b—=RIIZHIN=L 1=
GRPEL T AFSERF AL VICBWIBATOET,

As a GRP that totally covers the value chain of robots, we
are tackling various challenges.

T ENEE B ZE Real estate business

®H.I.S.FEE H..S. Real Estate CO., LTD.

A—J27 IR E—> TRENRBERRTHEED
IS HRICERCEBTBESELFHITEWET,
We will secure a stable source of income with low risk and
middle return, and build in the real estate business that can
contribute to society.

FTIVER

Hotel business

B HISKFNE=NVTF (/TR
H.1.S. Hotel Holdings Co., Ltd.

WABESR

Regional revitalization business

uAMEERER-NT VTR

Kyushu Industrial Transportation Holdings Co., Ltd.

ZDhZEZFE other business

® Canadian College & CCEL
Canadian College and The Canadian College of English Language

N —N—=IZT19N FRIIL, HREZEH, 51000 ADBFENFJ
EVRZAL YT ERBEERTY,

Established in 1991 in Vancouver, we are home to a diverse group of students with an
average enrolment of 1000 students from around the world.

B Lt HENN-NA TRADING.CO,LTD.
HEWIEEEARENADTLEHRFUETH R TV ET,

We support all businesses worldwide both in Japan and abroad.

MIX-JA-TR SYSinc.
EABROERI IR —EXERBLTOET, FHZXT LOPTIMAIL
ERBARDEAERE, EHEAT 7 HNo.1 T,

We offer direct sales support services for accommodations. Our reservation system
OPTIMA is the industry's No1. intstalled and connected media.

m 51)—= % —</4> GREEN OCEAN Co.,Ltd.
BECERAEEMRICAMY —ERERHETIRHTT,

"GREEN OCEAN" is a job placement agency that focus on agriculture and
accommodation business.

IRIX—FE%¥

Energy business

BHIS.IZNX=F=ITF(VT R
H.1.S. Energy Holdings Co., Ltd.

BIEER
Communication business

m H.|.S. Mobile
H.l.S.Mobile Co.,Ltd.

TN—TEHH

Number of group companies

£199#

Total 199 companies

2022F1 /31 AR7E
As of January 31, 2022

Corporate Report 2022



;’QE History

1981
— R RTRRIZER (330342 | 78

License as retail agency (No. 3034) is obtained from Ministry of Transportation.

1983

AMBRORSEL TIER A -7 1984

Fukuoka office opened. chER X DHLS &L T
EHEBEFEMA-T

Nagoya office opened.

1989

1980

BEAE£1,0007 A CHHDFE MK 2—F2aF Y T7—X %,
RR - FEHTEICRL

BATEH X DHLS EL TKRIRE A —T7>

International Tours Co., Ltd., HIS predecessor, was established with ¥10
million capital in Tokyo Nishishinjuku.
Osaka office opened.

DB EERER[ Ciao(Fv4) | 55%
[PINL T 1A TR EHHGE LRI 1991
Launched “Ciap”’, vl-‘II.S’ﬂrst tour package. IEZ Y
[FIV—Tw7>a> |BK
(R ENEERED)

Set up "Business" division and "Group Tour" division (Now, Corporate Sales division)

1993
RNV A= RHITE A EENR A —T

Travel Wonderlands, a department store for international services, opened.

1995
BARESF RS IR EEEER
HIS Company stock is offered over the counter. 1 996

ADAR—=T LTI X (#F) L (BEET IV —TH)
THE WATERMARK HOTEL GOLD COAST#—7"> (BRI 7IL—741)
PEwAEIN:E

Skymark Airlines Inc. was established. (Currently, Skymark Airlines Inc. is not our group company.)
The Watermark Hotel Gold Coast opened. (Currently, this hotel is not our group company.)

1985
MOBIMLEEL TEBREA—T"
1986 Dot E17
g Kong office opened.
—MRIRITH¥ (557245015

License as general travel agency (No. 724) is obtained from Ministry of Transportation.

1990

HEBEMASHIAF - 74 - IRICEE
(M) F> =T R INIVER TR
EEMEE R B S IATACARRIBEEL TRAISNS

Company name is officially changed to H.I.S. Co., Ltd.
NUMBERONE TRAVEL SHIBUYA Co., Ltd. was established.
HIS is appointed official IATA agency.

1994

5B - B - AMNDEERBI RS IR, SHERKRDA T ZEL D
NIANNT =T URF =T

Chubu, Kansai and Kyushu headquarters consolidate and expand,and Travel
Wonderlands open in each region to become the largest retail offices in those areas.

Set up Website.
2002
() 7 —XT 539N FE4HE 2004
(#k) R %E5 7R . _
o a (#%) R AL EE 7R
MEE—EN LS HB BB L

Cruise Planet Co., Ltd. became a subsidiary. =
Listed on second section of the Tokyo Stock Exchange. EIPIHLR 20075 FHERBE
Listed on first section of the

Tokyo Stock Exchange.
The number of domestic sales
office exceeded 200.

1998

1999 EIPaH 1 00 S5

. N The number of domestic sales office exceeded 100.
[impresso(1>7LwV) | 3¢5%
Launched "impresso".

(#) BRZNIH—ER (R - () FVF> V7 ) e Faitt

Howa Travel Service Co., Ltd. (now Orion Tour Co., Ltd.) became a subsidiary.

2009

() RN T XX T L 2EFE1ME
7SI 1 O0FE S 7R ) 201_1
Ohshu Express Limited became a subsidiary. (H‘_):/‘W v '-J;? T
The number of overseas sales bases exceeded 100. rINVEFRHE

Japan Holiday Travel Co.,
Ltd. became a subsidiary.

2014
(k) 57 —F T RXEHL
Laguna Ten Bosch Co., Ltd. was established. 2015
HTBI > — (#) &XaL
NGRFT U RIARC[BRARTIV]F =T
BIMILE 20005 5. EAHLS 30075 SH%RE
LY-HISr L (#k) 8830

HTB ENERGY Co., Ltd. was established.

"Henn na Hotel" opened in Huis Ten Bosch.

The number of domestic sales office exceeded 300. The
number of overseas sales bases exceeded 200.

LY-HIS TRAVEL Co., Ltd. was established.

2018
H.1.S.Mobile (k) 237 2019

HLS. IRIFX—KR—ILF 1T Z (¥F) 8% .
) " Red Label Vacations Inc.%
H.I.S.Mobile Co., Ltd. was established. Fait
H.1.S.Energy Holdings Co., Ltd. was established. 7: ~
BIZ40FBELA.
J—RL—bOd%—%
Red Label Vacations Inc. became a subsidiary.
We marked the 40th anniversary of our founding, updating our corporate logo.

2020

AEFBEXAEHBELOBX K/ (HEE) Bz
H.L.S. B (#k) R%3L
BERIBHINSEDER/ FEE|F—T>

Our head office was relocated from Nishi-Shinjuku, Shinjuku-ku to Toranomon, Minato-ku(Kamiyacho).
H.I.S. Real Estate CO., LTD.
The first store, "Manten no Hide Soba" opened in Kawagoe.

Corporate Report 2022

2005

2008 AMBERTRE () (B AMFEEBA—IL
. TATR(RR))ICEAS
VW IRAF R ZE R R ) ) )
Invested in Kyushu Industrial Transportation
Set up "the Quality Control Co., Ltd. (now Kyushu Industrial Transportation
& Market Research Room".

Holdings Co., Ltd.)
2010

NYRTURR () EF AL

72527 EOWRERS ($k) VA 2EKL

Huis Ten Bosch Co., Ltd. became a subsidiary.

QUALITA Co., Ltd. to deal in travel up a notch was established.

2012

GUAM REEF HOTEL Inc.#F&4#t1{t
AMEERBR—ILT (TR (M) EF41E
ASIA ATLANTIC AIRLINES Co., Ltd.3%31 (R7EIETIL—T44)

GUAM REEF HOTEL Inc. became a subsidiary.
Kyushu Industrial Transportation Holdings Co., Ltd. became a subsidiary.
ASIA ATLANTIC AIRLINES Co., Ltd. was established.(Currently, out of our group.)

2016

HALS AT VAT 7 A (1) R H.L.S. Hotel Holdings Co., Ltd blished.
.1.S. Hotel Holdings Co., Ltd. was established.

MERIT TRAVEL GROUP% =41t MERIT TRAVEL GROUP became a subsidiary.

I4F - TXIEERKR () EFo41E H.S. Insurance Co., Ltd. became a subsidiary.

2017

H.L.S.SUPERE /) (1) 3%

Group MIKI Holdings Limited#& ¥&+t1t
(BR) TAF « 74 - TXHRBIKL

Green World Hotels Co., Ltd.#F&#t{t
Jonview Canada Inc.x 7=t

H.I.S.SUPER Power Co., Ltd. was established.
Group MIKI Holdings Limited became a subsidiary.
H.l.S.Okinawa Co., Ltd. was established.

Green World Hotels Co., Ltd. became a subsidiary.
Jonview Canada Inc. became a subsidiary.

N _ W N “ . Inherited the business of "RESORT HOTEL Kume ISLAND".
[V =hRTIWAKT AR | DREERHK Established Green Ocean Co., Ltd., a temporary
AMIRBEEDT)—A—v> (#) %L~ employment agency

. "HOTEL VISON" opened.
[HOTEL VISONI#—7> Opened "MANTENNO TSUJINOYA", the first

REBEREE—SOBR/EDRIFAE  branch in our traditional inn regeneration business

ﬂj‘ ﬁ ﬁ ﬁ'l' Financial policy

EXF-F72VFADREL

Review of business portfolio

¥

FryoaRooavNRE

Improved cash position

BCEANDTEE

Enrichment of equity capital

$
RMBORELERE L

Improved financial stability

B #8EE Total assets W #LEE Net assets MEATEN
= BEEALE (¥vy2~X—2) Capital adequacy ratio(net cash basis) *Unit: 100 Million Yen

5773
44.2%

5,164

2015 2016 2017 2018 2019 2020 2021

(1) BEEARILEGsr+rvran-2) 20%%ZBIET
Aim for a equity capital ratio (Net cash base) of 20%
=) 5 K 1 i Recapitalize
= ||V 25 H DFE{FR Securing profitability

ik AWK 13

Policy of measures

(2) ZV=F+via70-OHE
Improved Free Cash Flows
= =5 3% & D R E L Review of capital investment
(R E E D EYE Liquidation of owned assets

Corporate Report 2022
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- ﬂj‘ f%j_- — Q Financial data

Ej' ?% 7; — 9 Financial data

E ,E ’;*E Consolidated results

HET—RG EHI0RAREICEDEEY

*Figures are based on the fiscal year ended October.

L&

Sales

MEMHAM

*Unit: Million Yen

808,510

728,554

606,024
430,284
118,563

R (ER) KB E T
Operating income (/\loss) *Unit: Million Yen
15915 18083 17,540
A31,129
464,058

2017 2018 2019 2020 2021

BEMLE cEx

Ordinary income (/\loss)

KEMHAM

*Unit: Million Yen

19,647 19,499 17.089

2017 2018 2019 2020 2021

BEUBKEICRET2LBABFI R (%) wurERd

Profit attributable to owners of parent (Aloss) “Unit: Million Yen

13,259 11,067 12,249

231,283

263,299

225,037

A50,050

2017 2018 2019 2020 2021

Corporate Report 2022

2017 2018 2019 2020 2021

REE-HEE -HCERLLEF N-2) xuwERn

Total assets, net assets, equity ratio (cash basis) *Unit: Million Yen

W #3ERE Total assets W & Net assets

- BC&EALLE Capital adequacy ratio
= BREARLR (¥vy22X—2X) Capital adequacy ratio(net cash basis)
X1 BCEALE =(MEE-—DEMKIHD) - REE

X2 RERACEALE =(MEE— D HHERSD) +(REE-FITFER)
* 1 Capital adequacy ratio = (net assets - minority interests) + total assets

2 Adjusted capital ratio = (net assets - minority interests) + (total assets - interest-bearing debt)

577,399
516,468

414,604 411,447

ROA-ROE

ROA, ROE

- ROA = ROE

HROA(RREARBFIER) =FEFE - Hrp FIHRER
ROE (B EAFIEK) = LI+~ HhFHECER

ROA (Total assets ordinary income ratio) = Ordinary income + Average total capital during the term
ROE (Return on Equity) = Net Income + Average Capital

16.0%

127%  13.2%

52%

4.2%
‘\'\3.:1%

2017 2018 2019 2020 2021

2017 2018 2019 2020 2021
(7¥) 20205 £ - 2021 FEIHBRD 5T LI TV B0 iBHEABELTVET,

*“Since a loss was recorded in FY2020 and FY2021, the description is omitted.

Fvvaz0- *EACEHM fig 24 ——
Cash flow *Unit: Million Yen Bl “Unit: Yen
W E%CF Sales CF W #%#%&CF Investment CF M 81¥5CF Finance CF W 14k 7-)BEE Y4 Dividend per share
= 7)—F+vy>270— Free cash flow
48,304
40,711 33
29 29
15,362
a
AN26,209 A24%443
. AV IN35,492
AN44,841
A57,718
W 2105619 0 0

2017 2018 2019 2020 2021

2017 2018 2019 2020 2021

Corporate Report 2022 10
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H IS*‘V I\ '7—7 HIS network

WO THEZTH.
ROERELE BEITBHI,

Delivering safety and comfort, whenever, and wherever

HISIZIRES4M R ICERF 615 ENR Y75 R R MOBEREAE-T1ICAFL.
ERRITOSREBMOKRITECEEEELTIVERRE  BBFERHAL—XTT,
HAPDOEEFRICROTRELKRESBILET,

HIS currently has 314 branches worldwide. We rapidly obtain information through 61 countries network and use it to develop a whole range of travel
itineraries, from trips around Japan to overseas travel in countries around the globe. We smoothly take care of all the necessary travel preparations and

support a safe and comforting travel experience for customers everywhere.

EHEH

61, 206s+ 314ux

Our global
network
61 countries 206 cities 314 branches
XEAXED XEXED XARED

*Including Japan *Including Japan *Including Japan

77277k

Frankfurt

F2Z8 TN
Oslo Prague

TSFR5T7
Bratislava

REP2aeZ
Munich

Fa—vk
Zurich =
T LATIVE L ——X Vi:nna/
Amsterdam Nice -
F a7 e
Dusseldorf o %
Ry ¢ =lyd 2o b b=
\ i Moscow i Tashkent N
London B o ) Z2IN—R)L Beijing
Rl ® .75"*1# ARZT—IL Ulaanbaatar 5% AN
. paris ® _|@ Budapest Istanbul L Vladivostok
Jax—7 HILT rEDS . Vv
Geneva © Zagreb, 77 £5 @ Tbilisi A szitl;;a/n;;u Seoul
<RY—K .o @ Ankara [ JAA ZILHK ESIN
Madrid IB\}LtIDj- (R ©7}y/SK{ 7 Baku Zamarka/nz Ayh N Busan
arcelona TTE Cappadocia e Dhaka HNS AAxe
Athens oTLT - 7 /\79; Fro1 Jeju-@  Japan
b oo N . Chiang Rai y::3 5
_ g':;”’ FITTITER Qo L FU— ®Shanghai AL H‘é,% “
35/ udva C?I/?/I{‘ Delhi _ @ Taipei ong Kong
. Milan )71+ H10 iang Mai P 57 Is
HYTIHh Ljubliana Cairo h/\/{, Macau ¥ —7 .~ Guam
Casablanca Hanoi Manila a0—L(I¥5%)
P, . - L —— —
TIXFT EYxa—2 RV w7 roror 7
Venice Phitsanulok Bangkok \ @ Cebu L1 LYTvT
F1=X 00—~ TTFA4ATN/NO \ Siem Reap
Tunis Rome Addis Ababa ° 2L (ELF1T) @ ;5;;9 - -
. Male,” 3,55 45— A=
F1aE Malss Y 7T Ho Chi Minh
Nairobi == Sriracha
Colombo
. FTeTe
Z‘/?d‘f'}:}: S X=XT (74:)_)
EYMT Fx—)p X Antananarivo VL STLZ® (22K Nadi
Victoria Falls Bali Cars Noumea L]
([ ] N o
TTINT = TYAN @
Kuala Lumpur anbane: . B
. fAwe S0 Goast
ANKATING S Perth - (PR
Johannesburg VAR — Sma IRZ— F=UTLK
Singapore li(ll)ellxt?c:fjlr’r;. Sydney  Auckland @
IIAANTFv—F o
Christchurch
JyvhHvz Thy HhIT

Jakarta Bekasi Karawang

MLO - A ZREL TV R
Turkey / Istanbul branch

Corporate Report 2022

L =
'fxf:j:in;a_g-'e‘»-
BEE - RAEME
Nagoya / Sakae

A X=%/ (image)

EBAE

Hiroshima

BEEAAT

Fukuokatenjin

NI
Banff
NG —IN—
Vancouver
[}
FANH A
O# LR Las Vegas
F I Los Angeles [ ]
Honolulu

[

Kona Guanajuato

Hhryr
(v JT7F77h e C.a\ncun.
AXST1 ININF

Our network in Japan

FRERERED

Chubu business division

21

21 branches

' ®it-dtimE-

TR E 2 2D . HREER
Chushikoku business ! Tohoku-Hokkaido-
division Niigata business

10m=

10 branches

S

14 branches

' e o
# Y '
10n BT T8m:
o/
RIPESR 2D
1, Kansai business division
O b

T ey

HISHH#8 2, BRI 4FHME 1 - (L3R5 1. PERR(CIEE 1

HIS Okinawa 2, Kanto area special agent 1, Kanto area agent 1, Chubu area agent 1.

M)AV
Montreal
— [N mb
T'E)EMI.\ ] Toronto
etroit °
e - ]
52 Mississauge
Dallas
—2—-3-7
New York

Mexico City Havana
( J
Frkt
San Jose
= 723
. _ Lima ® ® Cusco
o/ IN—T (2EF)
Papeete
VZAY)s|
Sao Paulo
® EEHLS
! Direct branches
ARG FvANTNIVT I T (152a9) NYEB-MaiMaiZ >
Thailand / Sukjai travel lounge (Bangkok) Bali / MaiMai lounge 202

B AE

Sendai

Osaka / LINKS Umeda

HFLE - NT—IN=KE

Canada / Vancouver branch

INTA « LeaLeaZ ¥
(FRIIVIL - QLY ILNTAL T B8 —)
Hawaii / Lealea lounge

(Honolulu / Royal Hawaiian Center)

F—ZNSYT7-T—IRO—XNEE

Australia / Gold Coast branch
O JI—T RN
Group / Partnership branches

28 3A31BIRTE As of March 31, 2022

Corporate Report 2022
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B -BEIC[HLOLIIR]ZELATWEEESHIC

To enjoy your “new trip” safely and securely

HIS®D V) i #

HIS Initiatives

HISTRBEERICR D RRICTRITERLATWELSLD  BRBIEERSEFRERBEICHVBATENIET,

At HIS, we will give top priority to preventing infections and ensuring safety so that our customers can enjoy their trips safely and securely.

EAESETOERV)FA A mitiatives at stores

BEASY7D BREAZYIDHEEEE EADOERIIGERE B —IVR (RIEBRRBLLE) %
BREREZBELTVEY BELTVWETY Bl HEBEITOTVET BELTVWET
Thorough health management Thorough hygiene management Regular ventilation and cleaning / Installation of transparent shield

disinfection (pr ion of droplet infe )

[ ] [ ) a
N = I 5
BEHY 52— (BBLE) SREBEEHITTVET HEBBOEME HEEOKREEEMCIIPCRIEE L 4—%#R\V-LELS

Secure the space b service ters (pr ion of density) Shortening business hours The Shinjuku East Exit Main Store Sales Office has a PCR inspection center.

| BABZEO(MRITZ T ZHH5K) Selectable travel reservation / consultation counter

A1 FHT /3 HEBET E&HT @. EF*Fvyh
EEERICET EEANTIESTH @ 2By TIZZDIZT a ZHETHREC
FHITHE TR, E’D SECARTETES A HROHEHOTETRD. |\ HHTETRD.
by booking online on the phone at the store In video chat

It is convenient because you can make a Even if you can't go to the store, you can feel You can ask the questions and consultations Feel free to consult at home.
reservation at any time. free to consult and it's easy. on the spot, so you can rest assured.

E m ﬁﬁ ﬁ 0) Hy b ) ﬁﬁ & t j’:]‘,;f‘ Domestic travel initiatives and responses

~HISNRLEE~
HISEIRRITTIR[ 71T HIV - T X2 Z(EBALL) | TR SR] [HaRadsk]  HIS safety standards

For domestic travel, HIS selects transportation and accommodation facilities where

ICBWTEXEBE. FERDOMEHAIRTAUNTENR LB IEITSEN ERE  infection control measures are implemented in accordance with the guidelines for

physical distance, hygiene, and ventilation outlined by national, local, and corporate

N TWBIRBHER PERBRFEREL TVET, bodies.

I EARY 7 —OE)#8 & Domestic tour initiatives

B B DA AR A NS T RERERG LI SR EHE CE D LORITARDE R EToTWVET,

We manage travel itineraries to implement infectious disease prevention measures that are in accordance with the guidelines issued by various transportation and lodging facilities.
I INAY T —@ERV) #8 & Bus tour initiatives

NZAERDHEE RBER-RRAOEREE vAVEHR HRBER
BTANCAZEADRE. | REE - FRAICEFRV - | BB - ARERVT-HICIRINBERESET | NZABETHRIA[BAETEXRRL. BIC
YHCRREY—ELIGE | OPVORITEFAEEROR | WEEEET REWKSRZ ISV RN 620EF | ERNDZT[EANBAETVLET B

BREQEMETVET, | BERELET, CE9H . CBRMBIETLOBRVRAL EITET, REH TERZTNTELRICANEDIET,
Disinfection inside the bus Health management of crew Wearing a mask Ventilation inside the car

Before operation, bus interiors are and tour conductor Crew members and tour conductors are required to wear Buses in operation will be ventilated so that air inside
disinfected and passengers will be Crew members and tour conductors are masks during tours. We ask for your understanding with the bus is constantly replaced every 5 minutes.
provided with disinfecting wipes encouraged to wash their hands, gargle, and regard to any difficulties, auditory or otherwise, that may

or hand sanitizer. otherwise manage their physical condition. result from this policy.

Fo YT -LADKE, BEF VI 77— b OERE EROBEM R, RIFEOBARIEMREEIOF BLER L RERELTEVET,
We are also implementing various other COVID-19 infectious disease prevention measures such as temperature checks on the day of a tour, health check questionnaires, on-board hygiene, and infection
control measures for crew members.

Corporate Report 2022

5§ 9+mﬁ 0) Hy ] ) %ﬂ a t *T‘”;f\ Overseas travel initiatives and responses

~HISOR L E%E~
INy =Y T TR 2R BN, BRI HRIRTT  HIS safety standards

. . _ The lodging, tourism, and transportation facilities included in our package tours have either
‘y—')XATﬁﬁ (WTTC) f)\‘%ﬁ'?é Safe Travel Stamp’&ﬂi?% 713 received the World Travel and Tourism Council (WTTC) Safe Travel Stamp or have
N N introduced procedure manuals or guidelines that comply with, or hold a similar standard to,
BEDEHILEEELBLFHIEFR (WTTC Safe Travel Protocol) the council's safety standards and infection prevention measures (WTTC Safe Travel
e = S ppe= o N - Protocol).
(CHEUEBLBHIE DFIBBE /RS AR ELBALTWBIE, )

BHULLERZE DI REHBL TV BB EHIEL TVET,

KEDBIEX TV F A EERRFZICLNVERELDHEN HIET,

* Subject to change with country conditions and vaccination status.

I FTIV-T5 A EE -MWHBAH—BI- Hotels / Accommodations -An example of efforts-

HEER-BR-HE ]R AN T1REV R
FTVABLVEREDERF-FEEENBE HE HERDKE, | FTIARFBIVBEEDHRIADNHIE., <#EBHIE>
Hygiene / cle ing / disinfectit Ventilation Physical di: <Dense pr ion>

Cleaning of the hotel and guest rooms, thorough hygiene management, Thorough ventilation of hotel facilities and guest rooms.

disinfection, and installation of disinfectant.

I L AR5 -B#EH—BI- Restaurant -An example of efforts-

BEEE-AR-HE BR T4V T4 AL ZA<EBHIE>

LN RO ER-BEEEOHE - HE HERDHKE, BERADRINOBE, | BREHICHVTHEEE L EREORBERRI S TVBIE,
Hygiene g / cleaning / disinfection Ventilation Physical di: <Dense pr i

Cleaning of the restaurant and guest rooms, thorough hygiene management, Thorough ventilation in the The seat distance must be secured at the dining area.

disinfection, and installation of disinfectant. facility

ERES OB TEBRIELY T —ERE YN 1 — A —F— A= 1 —F(THVEZS,

Reducing contact opportunities We will switch the buffet service to set menus, order menus, etc. as much as possible.

I % ﬁfﬁ '% *_‘t -V )#H—1F- Implementing company -An example of efforts-

mEER-RR-HE wmR AT T 4RIV R
MEEN-ERRE Hm% FR fEEEOBE HE HERDHRE. HRADBTORE. | <ZFIE>

Hygiene / cleaning / disinfection Ventilation

g Physical distance <Dense prevention>
Cleaning in the facility, thorough hygiene management, disinfection, installation of disinfectant Thorough ventilation in the facility

I %30 (/ AV & i*_i[ﬂi) -EV)#8&H—1fl- Pick-up (bus, pick-up car) -An example of efforts-
FIEEE SR OEE BHORBUBZEDHIRSAAEIE ETMBICERND7II-VELERALLER EENMTHhhAZE ERICTILI-ILVEDE K,

Hygiene management / cleaning / disinfection Before and after operation, vehicles are to be disinfected using alcohol, etc. in accordance with the guidelines presented by local health
authorities. Alcohol or other disinfectants should always be available in the vehicle.

‘R AN T1RAE Y A< BEBFIE> JIFDRE
BRI TERRR. 32 RICLIERNBTDRBIE. ERERIIRRES AL CIERERRL TIRN, | ERBEOVZIPT 15 TAIMERE,
Ventilation Physical distance <Dense prevention> Installation of trash can

Thoroughly ventilate inside the car by opening the window or ventilation inside Guidance will be provided with a sufficient distance, such as Install a trash can to throw away used masks and
the car by air conditioning is secured. by increasing the space between the seats in the car. tissues

E ﬁ E E Trip standards

Trip standards for agent-organized tours
SHREDERITOETESE
- Visitors must be allowed to enter the country upon presenting a
negative proof of PCR test.
- ABEDOBHELIETR. BRRERRIBEBRL NP 1DLII2HBETHEZ L, Level 1 or 2.
(A tour will be carried out if, based on an evaluation of various information

- The destination countries should not have entry restrictions and
should not require self-quarantine for a period of time after entry.
- AED#HIRRFZEABZO—FEHREOBSREEEKRL TLEWVIE,
- PCRI&ZEDREMEIFADIRRICTAERIGEL S &0 - The Ministry of Foreign Affairs' overseas safety information
page has given the country an infectious disease hazard level of
(BHEEHELECHERORELORR S LU BN TE LML & I T T LT 20 e e e sty of our customers
BEICBVWTHEROHMICSVTIRITERYPHSNBI5E . Yt AT EDBUERE W -12E%T,) and manage the itinerary. If the customer decides to cancel the trip in
such cases, the customer will be charged a designated cancellation fee.)

5§ 9+ i E ( ,E %ﬁ) (: 1'5 L"é Hy v ) %ﬂ & Overseas branches initiatives and responses

TAINDER Wearing a mask

(SN o= ¢ AN . . . Drivers, guide staff and local HIS staff are wearing masks.
FDEFR AN FH AR Z?‘/7\ H |Sfﬁ.ﬂﬁx'7 v X EFERLTEIET, * Correspondence may differ depending on the circumstances of
KEDEFICL). WICHBEDIBENHIET, the country.

BR-HE Ventilation / disinfection

NN — iy s — s . s . Regular ventilation and disinfection of transportation vehicles, HIS
NNy & 74 = Hit E—B T Rrkh | —JE -
BUEE HISSYLY - VT -F2RIDEMNERR[EBBDORBTHEISEREREETFARIT 51005 and tour desks will keep you clean. In addition, drivers,

IN— - HAR - HISHRM X 2y 7 I3 F BB ERR VN LET, quides, and local HIS staff will thoroughly disinfect hands.

ﬁ;gj';] % b1::] Health management

5 — = We will measure the temperature and thoroughly manage your
HISE R X2y 713 RBE ML FRAEREBRVLET, physical condition.
TATAN-TFLREL X Physical distance

We secure a physical distance and try to prevent denseness.

TATHIV - T RE RERERL . BRI LLE DD I THIET,

0 HISOEWHE A EHFRICDWLT

About HIS initiatives and correspondence

https://www.his-j.com/info/new-normal/index.html
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_ , VELYME (£ EE) BILE—F (258 948)
S ﬁﬁh $ ¥ (BtOC) Travel business (BtoC) - A ’ A Sunflower field (Biei / Hokkaido) ; : i Sunayama Beach (Miyakojima / Okinawa)

, —
= KR 1T e
Shuri Castle (Okinawa)

Domestic Travel

H#E.RDONo.1E

Travel to Okinawa with complete peace of mind!

CHEM. ZRITPEROLTEFCIMITEERLAVEETELD,
HIST&EBY—EXZZABLTHVET,

HIS offers a variety of services to better provide you with a convenient and safe travel and pre-travel
experience.

A X— (image)

A X—3 (image)

“;Z‘E‘ i ﬁ IE] ﬁ E w “/ 7 == Domestic Tour accompanied by a tour conductor
E > L — S, a0
S el Lealea 7 ) /Y eates tounge
I 52 (i *Léig EH Reasons to be chosen

LeaLeaZ7OKINAWA

LealLea Lounge OKINAWA

EFRELITESS D DIFILHICHY E- THEF, M HTED ) PNE—H—EH
BHUY—EXLGE HISECFIADSERICHRN Y —EXEZHBLTHVEY A
Toat VT I ORBTFRBENET,

= >
il I

Our Naha branch is conveniently located a short five-minute walk from the popular Kouksai-dori ﬂiﬁﬁ%ﬁﬁfﬁ%?&b ' ﬁyﬁqﬂ > 753&75]‘% &3 ﬁﬂi*ﬂiio)ffﬁ%’? 'ﬁ%_é E]?Zﬁ?@:(“
shopping street. We offer special services to HIS customers such as luggage storage and free ARERA #’?ml VAT / \Z_ (:-?EH’T “zﬁﬁmfz 7~/ /34 ﬁf(ﬂ:Pf)m!ﬂ_
stroller rentals. Customers may also make local reservations of our optional plans. A X—3 (image) BHEI(ZERA SEICELOHET BELBRIIFTVT HHRTEEY
Efficiently guide you to popular tourist During sightseeing, you can leave Extensive product lineup including Since it is accompanied by a tour
destinations that are difficult to reach large luggage on the bus and enjoy it local cuisine meals and I 1 , you can feel free to consult
LeaLea O KI N AW A:/_\., I\ ) b / \ Z Lealea OKINAWA Shuttle bus by public transportation by private bus. easily. plans. while traveling.
EDEHNAREF L AN~ EDEVSBEREICHTTHTT, ARBLEFDUY—TVUT
EBEANDBEN S PA)HEBEDFERERDADERET XA ELYI T Yavery
N SE o - N B -~ - N J N N o - > . ° . D
PHEREBEELALN ABZDIBAERD /) BBEELAT=WHICHDETTOTT YrhL/INR Jandzuv [F Wﬂﬁ.?ﬁ%"‘;’-‘?')b o T'E" (9 1 j—: S A yb‘—*/)
DHREFRIELeaLleaZ I T HBIEZRWELET, Domestic flight ticket + Hotel (Dynamic package)

We recommend this option if you are not comfortable driving or do not intend to rent a car. Travel easily to the up-and-coming
Chatan resort area! Or visit the Mihama American Village, where you can shop, dine, have a drink, and watch the sunset—all

A A= (image) while enjoying an atmosphere reminiscent of the US West Coast. The shuttle bus departs and arrives from the Lealea lounge. I H:ll %H# Fﬁﬁ :(9 ,-];7—- )l/% a ﬁa);g LY ia U (bl E ~N 6&4 j-s D] 7 / \0‘7'7'—:) -(:\ (RYAY t &, t l,) (1)) m& LJ:5|
Let’s make a good trip with a dynamic package that allows you to choose the departure time and hotel as you like!

sﬁ%ﬂi% r:E:e # -\1 yt ) b *SI. *ﬁ 1% Cancellation fee compensation : 8 B5TEIEBEERK
= ' FEREABIR CEOIZALTENS! CHoLEMERITD! BT ORTEF AL 1EDADATIIVFIBEHEIREL D TEHARN (EN 3,

o - . Craft iti !
# 't' yt) b .U- ;j-‘ - I\ ( E m m ?T ) Cancellation suPport . L C:;se{i?ffle’rrezmgzt:o:nns‘;zmound airports! Or visit multiple destinations on a multi-city flight! From one-way flights to single-night hotel stays, HIS lets you build the travel itinerary that is perfect for you.
RITDZF3 (FRITEEBED14BRIETCOIFHICRIET ) EFRFICSHN Simply sign up when you make your travel reservation (applies to ANA.JALZEHTHELLCCH S EEA B!
o ) g N . — o reservations made up to 14 days before the date of departure) to & oo A AL b 5 N8R A . BT A X[ Pl e (o at)

_ 42 R4 R AR - ] =14 = TOMBEHDOBENDZDTHREFEDIEY LD D! 512, ANAXISIALLES VAL —T B P ERFIETE H R AE!

AW BENDIBE P IRIR. RTERORRCTHICLBA receive coverage of up to ¥50,000 for cancellations of domestic - - i o
. N " . ,— o L oose from LCCs as well as major carriers like ANA and JAL!
K;TE, . ié K;T-‘[,\ é E ) 3{'1|;Z< E 1z ct 3 A ﬁ*& Fﬂ [)) ;@ﬁ( . I ﬂj‘L 7:;? t < W f'ﬁ? 1T % travel due to the hospitalization caused by injury, or the Now customers can choose from all airlines and a wider range of departure times! Furthermore, when registering with ANA or JAL, you can sign up to get miles and select your seat!
N _ N - suspension or cancellation of transportation due to bad weather.

XN EINBGE RASTAEREICF v LR EMELET, MDY FRDHETEPHTIEE

(See “Explanation of Important Points” for detailed reasons for
(FESNZ2EHROFMII[EEEIBDOIFHA 2ZBLZA,) compensation.) ERFEIHPT—NTLI1—7 BALEDRAIEIFMIERDDIFHI TR L. ANAJALOFIFE TR FEE DT FHIHTES!

Make reservations more than six months in advance
Book worry-free for busy periods like the New Year's holidays, Golden Week, or Obon. Bookings with ANA or JAL can be made about one year in advance!

I Pickup s
Q HLODAREREH T BREF > LI HR—MORLAHTED! JLTybH—F OAVEZ I XN TR IAWVEERNDRIE %o

More ways HIS is different!
Worried about cancellations? Sign up for cancellation support insurance! Pay with credit card, at a convenience store, or with the payment method of your choice.

E15# (24t :5E - HfB(C TER P! Preparing for the first stage in Hokkaido and Okinawa!
FTrIVbilaEhEtBEHBAE
BRALBES ATV EETLEVEE! HISEYDRT VT 52 m5 B FEMHR. Sk TV EEB M ST T %!

Freely combine hotels
Want a different hotel on your final day? No problem. Arrange your hotel stays how you like! From affordable stays to luxury hotels, use HIS hotel plans to choose the plan that best suits you!

T oA X RIT [7=k] 709227 MEE)] Announcing the Anime x Travel "Ani Tabi" project!

BEARLITRREUGEITWBIREERDT ZAY—Tyk, The Japanese anime market continues to grow every year. In addition
|'7J"3(7J EREENAOATET AT 7L BN RITIROBD > THY . TV to core ?nlme fans know7 as otalku, the market continues to grlow in
R T . s _ popularity and holds a wide-ranging appeal. Numerous TV, movie, and
BRE - 7~ LG ETHHA DEAMRERESN AT ZRKICHIoTVET, game titles have been announced. HIS has started an "Ani Tabi" travel
HISTld. KIFELET ZAR X v I 2—%Z 50 F I BAZHOMHERRE project where participants can discover the charms of various parts of

UQWVe2& feK 72 AEATRURRAIT I 7 =5kl 7R T 7 M tAE L EL 7= Japan with their favorite anime and anime characters. jo) EARRITICOWVT

About Domestic Travel

https://his-j.com/kokunai
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RITEZE (BtoC) Travel business (Btoc)

FINRTT

Overseas Travel

DWIIEMBER! BEmeEiRT.
HISIZEMEDREVA . CFHLPSIREETOFRREBHEINCENTYR-bVELET,

Overseas travel is opening at last!
Overseas travel from Japan is at last beginning to open up. HIS will provide full support for your concerns for the whole process, from reservation to return.

A= (NZT L HTF)
Lake Louise (Banff/ZCanada) ==

T Times Square (New,York City / America)
e S -
H=T PRI YA (S HR=)L)

Garden by the Bay (Singapore)

)LV (A=ZRZ177)
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Travel to Hawaii is now open!

2020F 11 ALYVBEDLSOEMEZITANEERALEND
1,2022F5 Q1B LUNIM Y7 — (BER PERTT)
EHBALELL,

BB IRITEHELAWELEITBEI HISTIE 4
EYFR—b-H—EREZABLTHVET,

Hawaii reopened its borders to travelers from Japan in November 2020. We
resumed the Hawaii tour (agent organized tour) from May 1, 2022. HIS offers a
variety of support services that can help you enjoy your trip in safety and
convenience.

V132 DEBAROITERN [ LeaLeaT ]

Conveniently located in the middle of waikiki! "LealLea Lounge"

HISTNT715ZIRITO B BHRICHREEEFER AT 5[ Lealeas ™y
2T 7U—TU T TIRERWI-Fi. BHIER LA T3y 7 -0
ARG ERARZEX 2y TN Y R— N =LET,

The Lealea Lounge
provides comfort and
convenience to
customers traveling
in Hawaii with HIS. In
addition to free
Wi-Fi, the free area
has Japanese staff
who will support you
with local information
and consultation on
optional tours.

A X— (image)

A *—3 (image)

NI1HFELZFEFICKLGBZES
HY—ERATTUH G

[LealLealftFH7 7V ]

A new services app to make your Hawaii stay more convenient and enjoyable!
"LealLea On-Travel App"

FEEMTR D RBINEREPIRI AT NI T4 F1EH
FHEDAY— T+ TRITRICLELRERPVWERF
ICAWET LealeaX &y 7 EMET DI &< FEEMTAY
=T DXNERIERAFEN TEED T, BRI FEHARIC
HEIRA!

Get information safely and
securely from a remote location!
Use a Smart Wi-Phone or your
own smartphone to get the
information you need while
traveling. Since the app lets you
message and receive information
from Lealea staff without direct
physical contact, it also complies s
with infectious disease prevention

measures!

HEEREFORERHEAZORETEY F—FPCRIFEY—-EZ]

—— PCRi&EY K-k

Z_“$ *"\J b\ 6 Z.y'isﬁ' E i T f ’t‘ ‘H‘ ,'j'\c — I\ Reliable support from reservation to return

A X—3 (image)

PCR test support

HISH S HEBMERERICLES
PCREEZZEHIICFHHISENSE
RTEB)—XFTIEMIR TR
WeLET,

With HIS, you can reserve the PCR tests
you need before the time of your
departure and return! Get tested at
reasonable prices that only HIS can
provide.

B Y R—pa-
Overseas support call
BEBEAN —DISTIVEICHES
1138 1628 = DHISIR #3715
P24B5EAARE ST Lobh)HR—

FANELET,
W2022F3RBTE

In the unlikely event that you experience
trouble during your trip, local HIS branches
in 162 overseas cities ¥ offer Japanese
language support 24 hours a day.

*As of March, 2022

Cancellation support

FHF—Dx v tIbRiDFvo Il
FemrRK10THMELEY,
HEFHBFEIETHEI14BRETICE
MALEEE VY,
HHEINZ2EROHFMIEESRED
ZEiBR] A ZB LA,

Need to cancel? No problem! The insurance

covers up to ¥100,000 in cancellation fees.

* Please join at the time of reservation or up to
14 days before departure.

* Please see "Explanation of Important Points"
for details of the reasons for compensation.

FroNYFR—r —

5§ 9{~ ig ﬂﬁ:'l% #E i t &) + ‘f IS Overseas travel information summary site

HISHESNZED  BARIT TCAREAEPEEEDORHIFHRESEIIL THVET, A
EHIRRP A B A7V B - EBEAZR S - LANI U HEEDRHDESE

KR BARDSDTFAMEREE, ZhDSDIRITDEHEN R DIFHD HE T o

K Lsmsees

Our PCR Test Service supports certification upon departure and return [~
. HIS overseas branch offices provide us with the most up-to-date travel information.
‘HISOIE# TPCRIFE Y —EZ ‘HISNT1EE!71F+FPCRIgE 52— Get all sorts of useful information for planning your trip, ranging from border entry "
NTAHERFICHELREMERRES. HISOMICEH TPCR  HISTIE. 71x%%>avEL I T SHARKICT A ¥ XPCRIZE requirements and flights from Japan to the latest operating information for hotels, o A 5
. N _ . transportation, major tourist spots, restaurants, and other establishments.
BREZZ. BEMEOBAEHBYECEERER - PIA)ICT P E2—&%B. AE—T1HT—ERESBEREFET.ITFH TERIEREEDT A B
https://hotels.his-j.com/ct/tripiteasy/info/top/ Overseas travel information summary site

ZTWAZENFRETT, (EHBEFR)

PCR inspection service at HIS stores

Take a PCR test at a HIS-compliant establishment and pick up your
certificate of negative test result at the airport (Narita or Haneda) when
leaving for Hawaii. (For flights from the Tokyo metropolitan area.)

Corporate Report 2022

PORREF CAAREBRIC CIFIAW/TET,

Operated by HIS Hawaii! Waikiki PCR Testing Center

HIS has set up the Waikiki PCR Testing Center on the 4th floor of the Waikiki
Shopping Plaza. The center offers fast service at reasonable prices and provides
Japanese support for the whole process, from reservation to testing.

BHIRITICONT

About Overseas Travel

https://www.his-j.com/kaigai/Default.aspx

Corporate Report 2022
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ah B iR1T

Inbound Travel

SBEARTCARZTRIC

Energize Japan by the traveling of foreigners to Japan.

FHTLELODEHRPDANLABITZEHICROI10FERIBALFARITOMEZIRE,

To bring to "The Heart of Japanese Hospitality" to people all over the world, we will suggest the new traveling styles to Japan on looking ahead to the next

10 years.

BFRAVYNTAVTER

Inbound Travel Consulting Business
SHEETIENYHER L

BROHBR2y7EBHNT

ExyhT =0 EHL., B

HATHOTAE-arhd

AARTOZ T ANETHR

FRREPLTED A &ulfw-m Fve
EREETH>TVET, 1 X— (image)

We have many staffs who have the experience of working overseas,
and we have many branches in the world which can cooperate
together as a big network.

Using these networks we can make the specific proposals such as
sales promotion from overseas, receiving the various customers.

g O 3E B & i A

Product Creation and Distribution
EHMOERSFEMAPSFHL VAR
mERAEL MFRPOEELRIC
Be LM RBF rRIVERLT
EBRLTWEET  FAZEND~—
TyMIHHE/SNSEEAL. &
SelERPmmic BALTOREST
M A=Tlmage)  FTHOTVEET,

We develop new inbound products based on local tourism materials
and provide them to customers around the world through a variety of
commercial distribution channels.

We also utilize social networking services tailored to each country's
market to distribute information on tourism and products.

Pick Up

|

Tourist Information Center (T'C) Tourist Information Center (TIC)

B - [RTF (Tokyo Harajuku)

HEARITENDBXRAFMNSESICT v T~ BAE D4 E R DOIRT
BATOE—Va BRfPEECEBU AN MRELEEFERICT O TVET,

The tourist information center for foreign travelers has been upgraded.

The center is actively engaged in tourism promotions, the sale of specialty products from
various regions of Japan, and the holding of events in cooperation with municipalities and

companies.

Corporate Report 2022

Bk EREDERE

The strengthening of partnership with municipalities and companies

.‘V

SEBXENZ T AN
ICEWHTER#F PR
EERZYTDRERE
BB EDRIEEEFIC
REL. RINETT2—
aAFTOHFHLWELR R
TES X XDAEIEICERY)
HATOET, - ' o A= (image)
By concluding the agreements with municipalities and companies who are

handling the foreign tourists, we are working to create a new inbound travel
project for post-covid 19.

HNEAMBEXIE

Education support program for foreign human resources

SHREMTIHEBEXREANDEDHT
ZLELEDDOENTO—/NILA
MOBRY. BRERRERTEL
EARICEKZIEZEVHBEADZDDHE
AEBEHELE BHALUADHBETH
ARICEKDHEACHTEIHR—F
fA—Jimage) P EIBETTHTOEET,

To improve hospitality for the increasing number of tourists visiting Japan in the
future, we provide support and assistance to foreigners coming to Japan in fields
other than tourism, such as education for global tourism human resources, or
Japanese language education for young foreign students and technical trainees
coming to Japan.

e
B .

BHIFHOEIAEHISZZYT
EDO WONDERLAND and HIS staff

e, Q

5% 9* m 'ﬁ‘ 0) Hy b) '%H & Initiatives of overseas branches

Wi eN=—XCEHLEALBERM.HILLVEE-FLUNORIHICRYBEAKETET,

We keep developing our business depending on regions, creating new demands and trends.

- Eﬁ'ﬂ‘l (< *5(,'}’6 E F;ﬁ Business development in Europe

BADBNERETS7 7+ 3v7 [JAPAN PREMIUM FOOD & TRAVEL |
EEELTVET,

(AR DARDEETL] EFRM DT 2 (IR T B 010 BOBLAAEL EDE
HEXBE BMERFETI—H T AN AN—ZATCREROEHEDEND
ToTWETREE NIV TF2TTIVR 32N AR TR RIS TES
EBZ. SHRIFA2)TRTIRHIEAL TV FETT,

We operate JAPAN PREMIUM FOOD & TRAVEL “antenna shops” that convey the charms of Japan to
people living in Europe.

In order to deliver “real Japanese food and culture” to those living in Europe, our “antenna shops” sell
tea, foodstuffs, and carefully curated alcoholic beverages such as sake while also using shop event

- i spaces to introduce travel destinations in Japan to visitors. Current locations include Berlin, Frankfurt,
A A—3 (image) Munich, London, and Madrid, with future plans to expand to Italy and France.

E 9 ‘f (< 3‘5 H'é E F;ﬁ Business development in Thailand

[&]-[E/]%58@L
THRIBDBEHET
1LeRET2EME
[Hannari Café de
Kyoto|&#4—7">L
FU 7= EHAER
AZa—TIEIRES
LEzBEKRL. 7
EORZEEFEARL
TRZER)S 7R 2 — Y DIRMEL TOET, £/, RERRT & EHE
LLINITEBREMEEERDELEREBPEREBA - BRFETHI—
F—HEREBELTWET,

We recently opened Hannari Café de Kyoto, a specialty store that conveys the
charm and culture of Kyoto through "food" and "things." The store menu and
interior are designed with aspects of traditional Kyoto culture in mind. In addition to
Japanese sweets, guests can enjoy matcha drinks made with matcha ground tea
from Kyoto. Also, in collaboration with the Kyoto prefectural government, we also
have a corner that sells food products and other goods imported from the region.

A X— (image)

E INDAL I E T BEER Business development in Hawaii

[NTAICETBZELSATHIEEVR—IC BBEDELA LI BEERENEREY
R—h§BZEEBHELZY)2—Ya - EVXADSEH[NTA « RTLTT | %%l
FUleo RENTAOHUICRZEL TEAEO—HIL DR YN T — 7% ZARRICEN, LD
DT at—EX NTA c BANDERTIBEEE T EEEEDINMITEEE

ERLTVET,

With the motto “All things Hawaii,” we have established Hawaii Square, a solution business
company that aims to help customers realize their various requests and dreams. We are
developing the business with three pillars: a concierge service that makes the most of the local
network in Hawaii that we have developed over many years, a business that helps others expand

into Hawaii and Japan, and a real estate business.

: ‘r v/ I‘*:/T' (< ‘*5 H'é E Eﬁ Business development in Indonesia

1RRITEEBT
REDEEELTE
PEVWIIZyIR
T—LEEERAL
Fll 79U X
T—LEST 9T
Wov—=TZ1D%h
RTREMOFV
BEREEbNTHY,
HOITEHBTERIEDS, 7—FOXERS T I EN TEBEIRE
FABEERBETECVET, SEHSDGSICHTIMNMAAEL T A
SRR TERICHIZMmBELEAL TVEET,

We have launched a Phoenix Worm business. Phoenix Worms, which are
the larvae of black soldier flies, are highly nutritious and in great demand
throughout Indonesia as a form of livestock feed. The worms can be raised
on kitchen waste, they allow for circular rearing that reduces food loss. We
will continue to expand distribution in Indonesia as one of our initiatives in
pursuit of the SDGs.

A X—3 (image)

A X—3 (image)
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* 74 1K

Online Experience

The number of
experienced people has
exceeded 200,000

(As of February 13, 2022)

RERE R

=] s > > (= 2075*&
7.

/ (202252H13H%

WA F1TIT AR PO>TES, 7 \¢
BEHOTUR IR TBEZE SR, RITHTEER SR,
ZLTRURIEDEIELTVS,
AUFAVTHREVT N EALICEDZ DS,
MAGOERBIC, EoEEFUIC, HoEH LS,

Take a travel over the Internet. This new era has arrived. Travels walking along roads. Travels
over the ocean on boats. Travels through the sky on airplanes. And now, travel is on the verge of
another change. Since the Internet can link you to the world in real-time with a two-way
connection, traveling is more carefree, more convenient, and more fun than ever.

This is the cutting edge of travel.

A X—=< (image)

SEIBRET 1 1KBR

A wide variety of online experiences

REEEELIE - AXINEE SR AIREL L F1TUTIVEAL LIZEEH),
ARDEI P ENELEDZFEKZIEDIPIAEARTT,

This service links travelers with knowledgeable and skilled local guides with abundant
experience, connecting you online in real-time, and the itineraries visiting popular
sightseeing spots, museums, and other famous locations are extremely popular.

21

ERNTROREHE

Eliminate financial anxiety
For people who find the price of
actual travel intimidating as well,
an online experience travel can
take you around the world for
just 1,000 yen.

EREORTIELENICDH

N=RILPEVNERERLSND
FH AT AR Y 7 —
51,000 15 R —F

HBHASNBATT,

EBhott REERP
TEDISLIRES
Elrhlt3
HEEERA—OTHE, —

HIC—ERT>THEVER
HIEEAD REITITIED
SCHEIRBBILED»VET

World heritage sites and
hard-to-reach travel destinations
are no longer dreams.

Is there a country you've always
wanted to visit once in your life?
Would you like to see World Heritage
Sites, or aurora borealis? Because
it’s so easy to travel this way, it opens
up a wide range of possibilities.

For selecting the next travel destination
and preparing for the travel.

Even if you’ve never been overseas before,
it’s an easy way to enjoy what the world
has to offer. In the planning stages of a
travel, if you can check out your
destination online beforehand, you can
travel with peace of mind.

Corporate Report 2022

Benefits of online experience travel

T4 KR T —
LESTHR

)
e

Beyond time and distance

Although traveling requires a certain amount
of time off from work due to transportation
and the number of days at the destination,
with an online experience, if you have an
hour free that’s all you need to visit the
southern hemisphere.

BFfE-FEREEMA D

BERRE - FERBL R
TIEHBIREDKEBD L E
TIP T I1 B Y
7—ES51REbHNISEF

\ HAbEN TEET,
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ENTHREICEM
T4~ NSHBFHH VLD
S —— (KB T —DEE B REEICIREDHS
Effects of online 75‘ :%%o)ﬁtt‘ %E}%O)
experience travel CRITICAL Y HDHTH

U7 DR E
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BANTSLZEP BVAD
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T A1 TEFIC IR E
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1 THNIEIT/H EEFSN,
HLWTIRENFIRETT

RBICTSM 2T,

Anyone can feel free to
participate

People who have anxiety about an
actual travel due to factors such as
having small children, concerns
about their physical capability, or
being elderly can casually
participate in online travel.

An alternative to reality

For ceremonial events, school travels,
group travels, and overseas visits, when
it’s hard to get around as a company,
online travel is a new solution for
avoiding the 3 Cs (closed spaces,
crowded places, and close contact).

T AR T —

HAMIZES ofr

@; —

Click here for online experience travel site

PR B ARG EBNO LR TEBONEERICRRALTHIET,

We offer a wide variety of things that allow you to experience foreign cultures such as
cooking, languages, and dance.

B TOLavELTRITR B OFERGEEBTNICCEEBEHECHEITL.
TS AR Y T —hIC—#EICBEL AN T—D AR T,
This is a tour which includes overseas shopping by proxy with local goods delivered to

your home in advance so you can use them to have fun and participate in activities during
the online experience travel.

LIVEa=—X

LIVE commerce

‘f X—3J (image)

HADIFLWLDZIICHB,

Great products from all over the world

steory

BOHOSOEDHDER! D THRIAARKR EEDOE R
AAR2E,SEDZ/2hN DiEm!
BRICVDENSIRT D HRPHSEMIFETEEBE Y 1,

That product from that country of memories! Discover products that haven't landed in Japan yet!
Discerning products collected from all over Japan!
You can feel like traveling at home. This is a online shopping site where you can order products from all over the world.

Stoory®D & 51% Z#B Y Introducing the charm of Stoory.

ICEODHBEEZLLD,

Let’s talk about the trip.

TABIFLEEEEEK

2 UA =<

( TABIFLEEEEEK & 13? )
About TABIFLEEEEEK?

RAFENEESAI2=271TT,
R EWEFHTRD ) FREFELEAN—EDT R ELDET

It is a community where travel lovers gather.
Interact with other travel-lovers while connecting with places all around the world.

“TABIFLEEEEEK” CTC&3Z& What you can do with "TABIFLEEEEEK"

ﬂ F 54 °) T —IZZE D! You can join the online travel! ;;;y* EEERAZYTH
ABIEARDY 7% B CHRIEPTAE S L e o e e 22
HRPERLEZRDICENBDTESTHHERTT, e 9 PG o ? = L
Watch at least 4 tours a month for free. It’s a great deal iﬁ'iﬁa_) = *ﬁ 20 e
because you can feel like you’ve traveled all over the world. % A 6!

Our overseas staff buy local and
ship to Japan.

—_3 /
o PO7JAN ,,,,,l You can interact with the members! Discover the latest local trends!

ZOOMANUS | ALYREZIAA | ZEYF LR —2—HE
ZOOM event Write to thread You can be a travel reporter!

© BRLEHERTT

BAZE - BAEEORBREAN—SALRILZRTEET, BHRADPSOENYS
You can interact with a wide range of wonderful members living in Japan and overseas. ;F § 7:}7 l/'

Our prices are clearly stated so
that you can shop for foreign
products worry-free!

e BT ITEERAHNB) Get to know the latest overseas information.
B1EEERE, B SPE R TIERREE. \ cheek! /
—H1 T REEH AT RE,

Live delivery once a week. Information transmission for 15
minutes by relay from overseas. Archive viewing is also possible.

YA X— Website image
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t:} *Z )l } _-,_—:/ 3 >/ Business Solutions

A a RO BFRREIRT

EROBRICHEELET

Identifying the challenges, finding the solutions.
HIS accompanies you in your growth.

V=VALTE// 7\ %&EmDL. EE-BEAZRRSEIBRRERHELET,

BEBROITO-NNVERERREIELILHD, LE/— F—%BHELET, L g

We provide solutions to help companies and individuals grow by leveraging our expertise in tourism.

We aim to be a good partner for our clients to develop their global business.

JOFMETOHLL
THEIXORER

Proposal for New Normal in COVID-19 Pandemic

As the "new working style" and the "new normal" become challenges for companies,
HIS provides services and risk management measures that leverage our global network.

% ﬁfg ﬂf[ Travel for Business

A *—% (image)

[BALWEBEA | [Za—/—Z NV P EXEROFRBELLESS . HISD
BHRYRN)— VB LY —EXXRBHEENE2IIRMEVELET,

HRELWRETRZIC. BERICRVBELELERZIRE

Making your business trip more comfortable and safe. HIS proposes the most appropriate operations for your companies.
BEIHABRRENELICLZHLSVIMICORBELER ICKDOSNET HISTREEL Y —X%
TERL. HAREFICINANE MR ERRFEICL T LD - RELBANDES X XRFAEER VLES,

Companies are constantly required to review their responses to changes in the external environment. HIS ensures safe and secure business expansion in your
company by utilizing our abundant resources to clarify measures to be taken during business trip.

N*7’f‘7 I (E#IE%) Benefits

ﬁﬁﬁﬁ Group Tours

RITBFY-—EXPBERELE,
BABMICEHLELEELTOJSLEZHE

A wide variety of programs are available to meet the purpose of introduction,
such as travel benefits and health management.

EEEBEROE L AFREERFR REEEOHELE hEK
ICE->TEABMIBRLZ T EXEHR EEBDIRIERD=
TERBRNTELP LA BEDTHRD—BICBRIL TS,

The purpose of introducing the system varies from company to company,
such as improving employee retention rate, securing work environment, and
promoting health management. We hope you will use our programs to
support your employees and their families lead happier, healthier, and more
fulfilling lives.

Z*54 /%) J?— Online Tours

FoITAEBREERKD
BREPCELZILADETHRIZIX

Customize the online experience tours to meet your company's challenges and requirements
EEBHHEHPEZZRTOMAIIZ=T—3>DiE
HAEP BODS - BERESLEDINIMIHTFERALE
SV, BETOE-Yar ERTAE-IaADTL
LUERBBEELEE,

With the increasing number of employees working from home, we hope that
you will be able to use this service to revitalize internal communication, as
well as for events such as welcome parties and social gatherings. We
arrange it for your corporate promotions and product promotions.
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BRICADELEHELRAEZRAHEDS,
FIVOFNTSoETOF1—-R

Produce original plans while incorporating new approaches to current trends.
RITSEL TS/ INTEFENL
EHERTEDEAA F—LEILT(
SUBERBO—FRBEBERLET . &
D REICTRITERELA TV
. BRI RO BEL LI,

We utilize our expertise as a travel agency to provide company trips as
well as team building and other activities to foster a sense of unity in the
organization.We also provide you with infection prevention measures to
ensure that you enjoy your trip safely and securely.

‘% Ei N it ;ﬂ E "él" Management of meetings and events

ERREENSHEETE—TL,
fE-#EEMILVTOT1-R

Total production of conferences and general meetings by centralizing
everything from secretariat operation to holding of the meeting.

AE—F—HIERREEY R —METHEFED LI MICE (&3 -
F5 - BREEE) BUTNEHA LTI b BEELEZEN AYTF
V71 H37 7 TmEEDEVEEEERVLET,

We provide MICE (Meeting,Incentive Travel,Convention,Event)arrangement on

both real and online with taking advantage of our speedy information and
support system. We accomplish highly satisfactory operation with original plan.

E Fﬁ %E ﬁ (< 1’5 L” 6 ﬁ 2 )’;’;E QJ Various Activities in Our Specialty

HISOFL vy %&iEh L.
HPAX 2y 7 EHEE

Planning the project by expert staff utilizing HIS knowledge

BFFIAEBICEELEZR 2y 7D HISOBHARYRI—IRF Ly D emARRICEDL.

Be LGB EY R-bLLET,

Staff members specialized in each area of expertise will support various activities by making the most of HIS global network and knowledge.

ﬂ =ﬁ‘ ﬁﬁ ﬁ Educational Travel

A 7]'\0 - $ % Sports Business

SI(School Identity) # Bt T2 A HBRITE2BET

Aiming for a comprehensive educational travel that embodies School Identity
BERTCHEDEE - RIRDN2Z Tal ZREHE, MR
EDEFULLERRKIBATOSRERRABF R RERELE
T HRBZHORLMEICLILLBEEHMIC, L) SDERICT
A=/ ARy TR RERSERH T 5EEDIC FRRE
—HICHRZRIETIERERALEY BALRES1{EL B
B B8 - XECMhSh BB TORRIG REFLLT B
FTREGED NEDKEBIEIC,

In addition to planning and estimating school trips and training programs,
we will propose future solutions to the problems currently faced, such as
increasing the number of examinees and differentiation from other schools.
Focusing on safety through our global network of bases around the world,
we provide more people with opportunities to foster a global mindset and
work with schools to create the future.

Experiences abroad, where students are exposed to languages, customs,
and cultures that are completely different from those in Japan, will not only
broaden their perspectives, but will also be a great asset for their future
lives.

HRzZB\ETT7RI)-r2 2N THIEL.
XABEE-TrrEYFR-b

Supporting athletes who aim for the world with all our might, and supporting
companies and fans who support them

HISIZ[#83. 3 X223 el TR ET o TEEL/ HA
(BT BT X~ - F—LEZEL. KBEETEETIEF®
F—LEGETZT7DBEHEAN. 7777 EBREIDORERELTE
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FOBRMEZECPEHE Y 7 - DREZHETET. KEEE®TO
E—2a TR KEBLEE ZFR—YIENEIS—rF—ELT
PELBET TV EET,

HIS has been conducting activities based on "Watching / Doing / Supporting".
We have supported athletes and teams that challenge the world and provided
exciting and inspiring travel experiences for fans who support athletes and
teams on the big stage.

We will continue to support athletes' expeditions and provide spectator tours
to make sports more accessible to the public. We will continue to take on the
challenge of being a partner that accompanies sports in tournament
management, promotion, and athlete support.

I ya_%{ Ve o4 I\ $ % Entertainment Business

IVA—FTAVAbE#BE7 07 1—A0 +aD{EE - HFLLWEFIEZIRE

Propose new models and additional value by producing entertainment comprehensively

TRITRMICBRS T IR —T A2 AR ET 7 RCRBEERN - BE - ERL THVET V-2 vibAT
THERL. F I THRAGRENRSICTEIREICHN . I 2—T A AN T 7 DRI 2
MESTVET FAIOFMICEVTIRTDBHNHPANUIDEEH FOREELLTOET FLWVIR
BICRSIZUTIVEERDBONB LG G I 2—FT A A MNDE R EREVLET,

Not limited to travel materials, we are creating, operating and implementing projects that connect entertainment and fans.

With the spread of social media and the ease of online distribution, the distance between entertainment and fans is rapidly shrinking.
Due to the COVID-19 pandemic, the way we conduct travel and events has changed dramatically.

We plan and propose new forms of entertainment that enable you to feel real experiences in a new environment.

SDGs Supporting SDGs

[%]ISSDGSsERICAMIERDTYNT T4

"Travel" is a good practice for companies moving toward SDGs implementation.

HOFDSDGSANDEHAIEEICHIEL . EDSDGSANDEIEEH[F U 12 TR AL REINE LS EFMAREAERRI KD
SNTVWET, 2L ENSDGSERICANT, [HRIICEB V) 1—2a  #REVELET  HROUT7ILEM) S BFEEM5, ZLTE
TR ZADTEEMERBLB =D D [HR] o LR WSDGSIREDHE N D—BIE LB [RIDHERBLTSVET,

mage) |

As the world accelerates its efforts toward the SDGs, companies are required to not only
"learn" but also "implement" the SDGs with more concrete initiatives and results.
We propose solutions through "travel" to help companies realize the SDGs.

Learn about the realities of the world and social issues.
"Travel" is a way to experience the possibilities of business.

We continue to provide the power of "travel" to help drive better SDGs management.
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ﬁﬁ ﬁ % ( Bto B) Travel business (BtoB)

=
AT« BB /) 1—,3 3% solution Business for Government and Municipalities
AR ITERERAO
BP_—X CEhEEY-EX2ZR#

Providing services tailored to the issues and needs of
municipalities and government agencies

m}

[[]1] m

RITEHELTERLAERB/IONIVEERNCLI3RFENR ARy I—7%ERL.
BEARF-BEF-DMORM DM EHILELVOBEABRAOQICEIBEREZEVELET,

We support projects related to regional revitalization and related population for government, municipalities, and DMOs by utilizing our accumulated business
know-how as a travel agency and our network of sales offices in Japan and overseas.

BOHERKLYTEE

Tourism Representatives Business

i‘l.h.ﬁ7o O€—3 7; % Regional Promotion Business
ERADHISRY 7= A4 05 ERALTHARAOZEISY

Creating a population that engages with it through our domestic and international network, online networks, etc.
HIShENT 24 F1 168V T7— T

TS/ INIEFRL. TORL
Hiffey—-UX LERAEDEZTA
E-varmRERMVLET,OA
FTHRICBVWTHRENAFE - AN
NERRRTHEHRIRE T E/ 7
AL x7Yar3yECTXRVR - ARK
CEBREL. SETICE/EWILTEVE
FI%E. DXEHEENLET,

We offer promotional measures combining digital technology and tourism with utilizing our
expertise in online experience tours which we focus on. We also provide solutions for projects
and events that are restricted in the Covid-19 pandemic. In addition, we use projection
mapping, VR and AR to develop innovative content and promote digital transformation.

BHEMBIRICERShE
SHRBEHFATOE-23ViEH

Effective inbound travel promotion activities that are not
affected by international travel restrictions
RANIOFE2RIFEAT. BIHLSORITEFZRIC
BT BRBSE AR 7T OE—> 3> O ANK
DONTWET BHAT A T RRITEHADT T
O—F . RITIER AN MDRER, EHEDOEH
Y=y DRRDOAE - |EF T HISHESH
R TOREBEL THR—PNLET,

Looking ahead to the post-Covid19,strategic promotional
efforts for inbound travel to Japan are required to attract
travelers from overseas. HIS provides support as your
local overseas representative by approaching local media
and travel agencies, proposing travel exhibitions and

events, and researching and reporting on trends and
market conditions in each market.

FEEEE/BPOZE 2% outsourcing Business/BPO Business
RITETESEMICEBED/INIEEDL. RBELELEEHEMICRT

Efficiently manage venues and other operations on behalf of our clients by leveraging our MICE management know-how cultivated in the travel industry.
HISTIHRE, LN BASHMER. VIEF — ARHBAR. FREC L LEV XXMM MICELREL (EELE, BSRREE
BAME SETCORBEEEDUIEE /NI EFRUAY —EREZREVLET F - i - AMIREBETIHEKVLZTET,
HIS has organized a wide variety of business events and MICE events, from awards and commemoration ceremonies to training sessions, webinars, product

presentations, and academic conferences.We provide services that take advantage of our personnel with abundant onsite experience and our operational
know-how based on our past achievements. We consult with you on planning, implementation, and staffing.

v F N (BB

Individual Number Promotion Project
ZfFPa—I L 2—EBEHSHIRBE
FTDEE. A\MITGEICESE T, DED
SEMECAE-—RREEHE T &Y
R—PEZIB TV 2EET  F [
RANZFERF YR DBFE0H
AEY,

From reception and call center operations to
on-site application center setup and personnel
dispatch, we provide a variety of support
services with a sense of speed from planning
to implementation.

We also provide support for MyNaPoint grant
application.

Corporate Report 2022

FEOOFIVI7F U BRBZIRER
Covid-19 Vaccination Support Project
RilsiEie e K 3(CIE [FT5F ORER
DEELW[RELSNCANEFHEEIK
RRD LGV L EHAEN—RUD H)E
T ZZTCHISH BERRICA DT EHE
FHEIDBEIPSHADEBETEY F—
PVELET,

There are various hurdles to implementing
workplace vaccinations, such as "difficulty in
securing a person to administer the vaccine"
and "lack of time to spare human resources
other than the main job.Therefore, HIS will

support you from the establishment of the
vaccination system to the operation on the day.

W7 LT LERET OISR
Regional Premium Gift Certificate Digitization Project
iR E %, TLI7 LEREEE T
L ORI FEII =T DEMIEE
RELET BAZEPI-ILE 22—
WS EMCEIETEBREZDY
R—PEWLET EFEMMD/NAT )y
N S DX ICHRIRETT

We promote the revitalization of local economies
and communities by computerizing regional
promotion coupons and premium gift certificates.
We provide support for office operations, from
introduction support and call center support to

notification.We also provide support for hybrid
electronic and paper gift certificates.

ﬁ *i % % Trading Business

MITEEXCTEo1) /- %
ZRERLI-HRIETOH

Challenges in new areas with secondary use of resources cultivated in the travel business

HRPOHISD) /- REFES>T RITEVI[AIEITES [E/IR[EBRI 22U RAANRRASE,

RPEEESESIIEEBIBLTVET,

Using the resources of HIS around the world, we aim to revitalize the world by expanding not only the "people" of travel, but also "things" and "businesses" throughout the world.

HIS FOOD PROJECT His Foob PROJECT
BEELT.AERD) . RKFEKEDLD

Connecting with people and creating the future through food

AR BHFETIENHImmEL) ZLD AN HSICE T
BIET EEEPEMISENESASIEEBRELTVWET  EL
BHAEL T BEDEVWARERDOBEIRTEXR 7 E VN1 v
CHEEAARTORBY DO SO A BRFE. E AR
MREBWELEY—TT42T - T T4 DeE - RE -
ETHEETOTVET,

We aim to energize producers and production areas by delivering attractive
products in Japan and overseas to more people and communities.

As for major initiatives , we plan, propose, and implement marketing and
branding for the purpose of expanding domestic sales channels , exporting

high-quality Japanese products and importing products from Azerbaijan
and other regions where there is little distribution in Japan.

75‘/9‘..\,41- 5»{ 12>/ X Franchise-License

JAPAN7 SN OffifE% tt RICHET5/5—FF—

Partner to deliver the value of the JAPAN brand to the world
HISBAXECIRBE. 7/LIVE B EELE2I07BT
2E—PEHRBFHCH L BES R AX VNI -V BER RS L TVE
To IRITERITHDBHA XTI EFERLEBHNA T F v
ZEERFPRI - MRRADER/N—FF—ELTIAPANT
ZUROffifE%E T EERDEEILREY K- TOET,

HIS overseas branches have started food and beverage, apparel, and
trading company businesses due to Covid-19 pandemic.

We are developing new business networks at the same time.

As an exclusive partner for overseas franchise business development and
the development of sales channels and commercial distribution, we
support business expansion for companies by delivering the value of the
JAPAN brand through the utilization of our global network of travel and
non-travel agencies.

Z D {th others

L% IVHIS (B4 E S22 % 18, B HRRTY—ER)

Rental HIS (Overseas business support, Overseas business trip agency service)

BHEDRREHERILE L HEIC

Making overseas business easier and more accessible

BHED XXX NI V& EAVEERBRHAPES X X7y F LT
EERRT. 75 MR BAT AN T T4 TDIHELT

HISBA L= DERLE EESIXICES Y —EXEIREVL

9, JAPANT ZURDPHFRICED B, HRPIAPANT TR %K

OBXYHTELBIOIBE - BIRIFICFYFVA/N—2a &L

ZLEY,

We provide a wide range of services in each country,

such as development of sales channels using overseas business networks,
business matching, sales agency services, questionnaire surveys, and use
of HIS overseas bases as overseas test marketing sites.

We will work closely with companies and local governments to create
innovations so that the Japan brand will spread around the world and the
world will be able to seek the Japan brand.

Tt —2—5K Enrs Rz

Accelerator Business (Business Alliances and Growth Support)

HISYU /-2 %ZBR{EL. ERIEROFEHIC

Accompanying business expansion by making full use of HIS resources
TOMATHZHELTWBXZ— Ty TREDRRENMRSE |
ZOREEEHICHISICHBHRITHDEREEHLS5TIEEENEL
TEBIBFEETINTTMNRETBEEEIIEL/ X~ —
ER) B2DIHRATREHISOFEDHSWB) Y — R EEER
L. BFWELCKZETENEERIEET,

This business model is designed to accelerate the growth of startup
companies that have completed their prototypes, and to work with them to
bring about change in HIS and in society.

We will be an equal partner with the company, and we will achieve our goal
by using all of HIS resources as appropriate, and by running the business
side by side, rather than by investing funds.

DOPCREV4#—EE Q#EEBEERRT  OH718E @OR/INEEZE

(D PCR center operation / (2) Sales of hygiene-related products / (3) Cafe operation / @) Spa business

OERETT 7 EALRTWHIBROATCEFHLESEL THVET,
QBN R INT—7EFEN BT AN BRFEET->THEVET,

®The ROOM of journey cafe (ith4€) . BHH 71 (EB) D2EHEEEL THIET,
@FLT—7DERTARELFEDRSANYRZANEEET->THEVET,

(DWe operate PCR center at Shinjuku East Exit which is close to the station and easily accessible.

(@We purchase and sell our own products through our overseas network.

(®We operate two cafes, The ROOM of journey cafe (Ikebukuro) and Henna cafe (Shibuya).
(®We are engaged in the dry head spa business, which is rapidly growing in popularity due to the spread of telework.
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- 7_-—7 /] \°—7 $ % Theme Park business

BHDS5N L4 HED BRIICKEAD LD S,

Bringing people together from everywhere. Spreading smiles around the various place.

INT) X F2/7R X Huis Ten BoscH
SZISTEE K DREEN) T —b,
6D DFEHID KB KERD
BErEF>TVET,

I\OAF R

This resort has a combination of flowers and light that’s truly moving.
In 6 seasons an inspiring experience awaits you.

2022%3A25B T30/ WzELES

On March 25, 2022, Huis Ten Bosch celebrated its 30th anniversary.

. ChETHDIOE. INTOBRROEEFRKIC
BRBORFEEEADT

1992F DFARLUR NIRATVRRBINETT 2L RERETRE AL DOKBEICBENTEXLE,

Zhid - AMD S ZLTLEEISHFATVAEVAESERE—ASVENDOEHIIFTT,

EDPSZE. INTOSERICRBOTRFTEEESREITLEL,
ZFALRVWHLSS BULRHICHINAEVE)DIEZEHEPRTY,
2022F FARIOAFELMAB /NI AT VR RICESIFTHAFF &L,

We would like to express our heartfelt thanks to all our customers these past 30 years.

Since it first opened in 1992, Huis Ten Bosch has always been surrounded by flowers, lights, music, and countless smiles.

We exist because of each and every guest who visited us, either from their homes in Kyushu or from locations all over the world.
That is why we want to express our gratitude to all of you.

We are planning an exceptional year full of joy and excitement.

Please look forward to 2022, the year that Huis Ten Bosch will celebrate its 30th anniversary.

FHEWw—)—FE 21— New Tuly debut!

B0 FEMLAI/NIRT LR RE—HEIC, =
YAOAYhFvI742—[bo—l—bEFhEHIELA! w
With Huis Ten Bosch celebrating its 30th anniversary,
Tuly was reborn!

U]-
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A-AOy/NDEHLHLAERE.
BAEBRHIZETZIILH.,

HeaAPRAMLAEIELWE]ITY,

MEQEHNKEEY), —F2BLTINIX—2a VD ERHEHOPT,
BUIEWBERIELWoKWERRTHIEHTEET,

Elements such as the picturesque European townscape, stone-paved roads, and the waterways leading out into the ocean create a truly beautiful town in

harmony with its natural surroundings. Different seasonal flowers bloom, and a year-round illumination display keeps the town sparkling at night. There are
plenty of fun activities to enjoy here, or you can just take it easy and enjoy a relaxing stay.

~SHLEDFH~ 77 29—=T4L b

~Mysterious Forest~ Fantasy Forest

20225 REFA-TVFE
Open on around summer, 2022 (planned)
KIED R BLIZZRDF T/ ACE -2 A TERLED!
HUWEE T/NEEBFRE—REICRVSZ)ERZED TEET,

Feel like you have shrunk to the size of an ant and explore a forest made by
fairies! Or play to your heart's content alongside small children with our

exciting play equipment.

2AX~5AT4
From the end of February
to the end of May

sesssccssssccsssscccsns

TEDHOHRER
777—
FIRTA/NV
Festival of the city of
flowers

Flower festival

5Atha~7AhA
From the middle of May to
the middle of July

sesssccsssccssssccsssne

DEOEOH
IE=F UK
City of flowers in early
summer
Wonderland

1 X—3 (image)

~RKRZEX)=O=-F5) K~ ZhLHhIV—tI

~Sky Merry-go-round~ Sky Carousel

2022F ZXEF-TUFE
Open on around winter, 2022 (planned)
HAFARDOZE15m. BRI ELBIBRTHIL - HEE,
IA-OyNOEERIELENSRHESLLD,

Introducing the world's largest carousel, which rises three stories to a
height of 15 meters. Take a walk in the air while looking out over the streets

of Europe.

62N —XNKER

6 season experiences

7TRAHA~9A Ef
From the middle of July to
the beginning of September

sesssccsssecssssccsssne

Yv—TIRF1/\
ROHOREEHE
HINBERY

Summer festival

Summer festival City of
Light

9A Ea~11ALEq
From the beginning of September
to the beginning of November

sesssccsssccssssccsssne

EDHOKINER
KZOINHERE
NATA=2ANIx=Yar
Great harvest festival in
the city of flowers &
Halloween illuminations

11ALA~12AT4A
From the beginning of November
to the end of December

sesssccsssecssssccsssne

KOHEDIIZZTZ
aOvr 74y 7E#HTHRDS
AFI-OV/OI)ATR
Christmas in the city of
lights

12ATFTa~2ATHA

From the end of December
to the end of February

sesssccssscccsssscccsns

BRO#H
Ov 74y 76&03-07/%
ERBRTEBBHLHE
Wishes Wonderland
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- 7_-—7 7/ \°—7 $ % Theme Park business $ % Energy business / Communication business

54 —F 57K R racunaten BoscH : B hae ik I*)V#—Eﬁﬂ&(: %LT7I)_>‘:
; N, Clean energy for everyone

BRI E=ABEEZZCESRY b & A=d S

IV?—;fyxyl*’(Dﬁ‘)DX':/E‘75‘/7“738 : = = H..S. SUPERE h#X &4t

—éiéitzg{)bf;ﬁ;&a% [/]}('\f:f‘fwi-d-o H.L.S. SUPER Power Co., Ltd.

H.L.S. SUPEREQISBAERRAIRIF—2FHALTEE - ENHBRETOREBERE T LARHPSBERAREIIIT— Dt

S0-FFUIRR

At the complex type resort "Laguna Ten Bosch" which enjoys nature rich Mikawa bay, you can enjoy the sea in various D A LRRAEROMASEHBCEERIEDOMBEIC OV TRV ZEHBRFICAN . BARREI R X —REFEICRVEAET,
styles such as entertainment, gourmet - shopping, hot springs with Thalassotherapy. H.I.S. SUPER Power Co., Ltd. is a power generation company that uses renewable energy to generate and supply electricity. We will promote the transition from fossil fuels to

renewable energy, and work on the renewable energy power generation business with a view to tackling the problems of fossil fuel resource depletion and global warming.

17 o
LAGUNASIA

[H.I.S.AE/NAF 7 A/N—77 | [H.1S.KAKUDA BIOMASS PARK]

EREAET CTREFDNA(AYARBN T T — NIV REBHTHREL.
SSICZDHBMEF AL TRRE—ECTRBETHIA NI R YA IV EBERTY,

2022F4A25BT20F &2 MAEL 1=,

On April 25, 2022, Lagunasia celebrated its 20th anniversary.

=B BT RERIS [HIREEHICRIZRER ] T FRMICIEZDEEFRL. k v . N

HIDFERICEBML TOELWEEZATOET, H.I.S. /N AV R/S—% H.1.S.KAKUDA BIOMASS PARK
BE P N = __ C
Floldy 0),§ DT=%IN=7 This is a biomass power plant operating in the city of Kakuda in Miyagi Prefecture. There is a diesel engine generation in operation, and the waste
A dream filled sea theme park heat is also used to operate a steam turbine for additional power generation at this combined cycle plant. With this power plant facility, we aim to
OA30A% % |'20 3| 357: JN—H1 J—J & create a site together with the community. In the future, we are planning to apply this passion to contributing to regional development.

BU AL LA NN EREWELET,

The park's 20th-anniversary celebration features
various events that run through September 30th.

RETHIBETS RELEEREE

Fast internet connection both at home and on the road

“QORIULIOD

uonaNpold swiuy SYIONINIH

OAMOL / YHSNYAOX ‘e ua)o

H.l.S.MobiletfX &t =z H|S Mobile

H.1.S.Mobile Co., Ltd

- EHNAO

RS

RICHETFBICHBTRIESLVBEREE FEIC. BEICTARAVALTIRIELER SBRET—EX - BEERELTRVWWET,
We continue to offer all sorts of communication services and devices, creating an environment where people can easily and familiarly use their internet
connection, which is indispensable for both travel and daily life.

H>MSEHTRER [N — o\ 2a=30bat ] s 1N

" ves RS ) BESIM/ A7 FER5E —| Wi-FiL»4Jv
- s s . e . . N o Ci SIM / S iFi

5G—FANIx—Yay ; KEPRASF4— L TVPA[RRUAYS4—X] - Cheap SIW T Smaripnens saies E E + i Rentel
[RNDF5 -] (~5/857) : [/\5 /7518 ] (20225 EOPEN) : ASRANU b (~6/19%57T) EARRTERDIEESIM/ AT FERRHLT |_ EARSAOIRIT P HIRICEF L 2 2VWIi-Fill—2—%
PR i AV DR PIVRE SV L KD EICFURIONGL AR T ALF Y T ZADHFREFETEBA N WET, KFLBYINTHI X THEI4L 290 = BWIRWLTOWET . ERRZDE - HIICHIELAER
Laguna lllumination [Light Lagoon] (Until 5/8) Adventure on the water "Exciting scaffold" TV animation [TOKYO REVENGERS | % gﬁ .tyrf. -*é‘- TBLE ;"C_' i L7 ié1§ S g [t 2) 2 E:::3 %U BE 1)) ,ﬁ ﬂWi- FiL 2L Tk B A% FEﬁ §il [E} ?ﬁ. E;E
Fantasy lanthanum illumination (Open in Summer, 2022) collaboration event (Until June 19, 2022) N it ™ N :

: Exciting athletics on the water ¢ Anevent where you can experience the world of animation %_L, \§¥m§\, \Vayal® \TBL}iTO )(DSNSTIjj’D_b'(%"ﬁ‘,L\L/'(‘:’jFUm " \fcfé‘”ij—o

We also offer rental Wi-Fi routers convenient for domestic and
international travel and business trips. Our international
unlimited Wi-Fi rentals support the largest number of countries
and regions in the industry. Enjoy videos and upload files on

We offer the industry's lowest-priced SIMs and
smartphones.

Our stable connection quality is highly praised,
consecutively ranking top on major comparison

g tf/'j'\T)l/ 77 N j- 7 /'T\ A 71 ZT 1/ \)[/7—7' k4 IN sites. social media for long periods with peace of mind.
Henn na hotel Laguna Ten Bosch FESTIVAL MARKET
s e . — = 2 s xz s o~y = EAETY—EX ENAIEEEERSF IR
7 7 j- 7 = E#'E l’ f:: aF v b * TN U j - I\ ;:‘ﬁ » 'ﬁ m T 3 6 ~z3v E /7 T-&L A I\ 77 Corporate services Handling of devices related to mobile communication

Robot hotel directly connected to Lagunasia Shopping mall & restaurant where you can enjoy the resort feeling
BEECHERFDIAY— T+ BDEERIC. TN YR
YR T LY SE LR T IV LANT B EPRIDTavE

HOWBE R AEBAET ZBEANBITY—EX - V21— 5T B HLE 2T —RTH> - BTk - Wi-Filbl—%— - BlERzs - i
ToENMILDZENSBNREEIR LA AT, EMEE. N ERTFIORE mEARECARICEDEBERREIEANLET L

DloT » MtoMIZEL 7=V 12—  FT—HELTZRHELET, HIV@DIED  HEROI)IRALTVWET,
T R—huV 7 G ZARYRT ) ) ) ) ) ) o ) )
TAEY Rk LET, TARIPTT, We provide corporate services and solutions that support all business infrastructures. We provide communication devices for your business, such as
Enjoy a comfortable hotel stay Set in the seaside, it is a We also offer a comprehensive range of solutions from mobile matters to solutions smartphones, tablets, Wi-Fi routers, translators, and mobile
in guest rooms equipped with shopping spot with outlets and suitable for loT and MtoM, such as dynamic management, security cameras, vehicle terminals. Aside from rentals, we also sell products.

the latest smartphone systems. restaurants. management, and nursing care monitoring robots.
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7]? 7_' ) D ; # Hotel business

BLEARTIVER RRERANA
Henn na Hotel Maihama Tokyo Bay

FrIVeBE R ELEROIELS,

ExX

HISTIV =7 TI3FTIVERLHBHIC R,
(3| [RdE] [t | [BEOO | [EEE]IN5OEA7N)1—ICBIFBR EEYE HEMEEHITADE.,
BEBALN-ZXF TN LW AEDANAREEBLILRLWERERBLTVEET,

HISHF WA=V T 1T R TIIIRE6HEI8T T NA0MEER & R B, 20224 LIRE, # /- (4N ERBAR F &

The HIS Group is actively expanding and refining its hotel business.

In pursuit of the 5 core values of “connection,

”

‘comfort,

»

A= TON{EHEZEIR

Achieving enjoyable hotel hub travel and convenient business use

£ n-;n..i—iru

[
‘ BHARTIVRE EARET

Henn na Hotel Tokyo Hamamatsucho

‘advancement,” “playfulness,” and “productivity,” we combine productivity with efficiency,

providing more enjoyable experiences at more reasonable prices that spice up the lives of our customers.
HIS Hotel Holdings currently operate, under 8 different brands, 40 facilities across 6 countries. We plan to open 4 new facilities from 2022 onward.

[ I ]

XZzT 7L

EhFRTIV

Henn na Hotel

BuATIIVRR EREHRE

Henn na Hotel Tokyo Asakusa Tawaramachi

HOTEL VISON 515472/ TREE™S £ )3 - o

HOTEL VISON / Hatago VISON

......... HOTELVISON

HOTEL VISON
HOTEL VISON

IREET1v >
Hatago VISON

) J=bETWARTAF/R -

RESORT HOTEL Kume ISLAND

BT ILA 2K
o Resort Hotel KUMEISLAND.

HREIAKREHZRARD)—
FRT W RREH—T 2
T BEIE2201%F,

One of the largest resort hotels in Kumejima,
Okinawa. The facility contains 201 rooms as
well as an extensive garden and guest pool.

31 Corporate Report 2022

[EbUKEIBREENETRT DK
TV ER)S—ICHRDOO
Ry IR TILEL TE R
REHF IR EINEL

The policy of Henn na Hotel is “a
hotel that promises to always keep
changing”. It was certified as
Guinness World Records ® as the
world's first hotel where robots work.

H/_ =

‘/J

ZERO—KEEYY - EE
VISONRIZCE D, Tr o7k ESE
161= MHOTEL VISON. 41840
BOIREET 1/ D2KT I,

We operate two hotel branches inside VISON, a major
commercial resort facility in Mie Prefecture: HOTEL
VISON, which boasts 161 total rooms, including both
hotel rooms and villa options; and Hatago VISON,
which consists of 40 rooms across 4 buildings.

TOUBRHEILENET BTN

GT L) =FHRT I v

Guam Reef Hotel

([[pGuam Reef Hotel

On The Beach in The Heart of Guam

T L=k 7 )V
Guam Reef Hotel

7 LOFDH2EC XIS
EOoFHFE-FDUJ—IK
7o 24RFE B AFE I Do

Located on the beach of Guam's central
Tumon district, this resort hotel offers
Japanese-language support 24 hours a day.

71_9_7_7;]-\7—_", ...........................................

Watermark Hotel

ERRATILEL THFRFRDERK
SEINB)Y—MRT IV, RER -
Rl - N BICRR S, 20225
EEBICHRRETE,

A resort hotel chain loved and recognized
by people all over the world. Locations
are being developed in Kyoto, Nagasaki,
and Bali, and a new branch is scheduled
to open in Miyakojima in 2022.

=== RTIVEER
Watermark Hotel Kyoto

R Mep XD

;‘ﬁx/ ﬁa))cp .........................................

MANTENNO TSUJINOYA

ME 42 DIEPEEL DB AL ER.

BREFEIORZRBRR. WTBMICI/E
HASERIENELOIRIIERE R

BROFEFEE R IREE.

A traditional Japanese-style hot spring inn where guests
can enjoy a vast Japanese garden with seasonal flowers,
soak in a natural hot spring that was built in-house, and
dine on multi-course kaiseki Japanese dinners featuring B o
carefully selected local ingredients. MANTENNO TSUJINOYA

FFWAYRET-S BYT IR e

Hotel Inspira-S Tashkent

g
’//1 Hote inspiras

GV=2 D= RFETI -

Green World Hotels

ﬂ'm-‘ 2L &’/’7‘/#

Green World SongShan Hote/ 1ASpira=S: Tashkent

AAEHAICI13HER T 3. JANF XL ARG X<
BERABOATIVFI—2  KBLANY - VL 53FFD
LR TIVEAREEI T, B2T-2140FD4DE KTV,

It is Taiwan's big hotel chain with
13 hotels in Taipei. All hotels
support Japanese.

A 4-star hotel with 140 rooms, including
a full-scale spa, a grand restaurant, a
gym, and a conference room.

B $ E w;j'\j_')ba'fyj' Vi 7° Hotel lineup in Japan

- EETIN
EhARTIVEIR S
Henn na Hotel Kanazawa Korinbo

BHARTIV ABRE]
Henn na Hotel Komatsuekimae

o ZITTFL
=

ZaATIVRE NEORE
Henn na Hotel Kyoto Hachijoguchi

~ Q PN
! X2
Watermark ! = P
F—E—X—IRTIVRE WA/ DR
Watermark Hotel Kyoto MANTENNO TSUJINOYA

= 77
BHFRTIVARR DFE
Henn na Hotel Osaka Shinsaibashi

ELARTIVARR LA

Henn na Hotel Osaka Namba

EhHATIV EEZEE

Henn na Hotel Kansai Airport

H"T‘r/b

ThATIVIERE 1E2

Henn na Hotel Fukuoka Hakata

NYIRFVRRG =T
; ” —0
EERTIV
Hotel operated by

Huis Ten Bosch Group
-] 7{
= °
BHERTIV NIXT R
Henn na Hotel Huis Ten Bosch

5.4
Watermark
== —ThRTIL - RFTTA —
RIF - NIZTLRZ _
Watermark Hotel Nagasaki Huis Ten Bosch EHERTI TR

Henn na Hotel Nara

ARFI)v3—0OvIN
Hotel Europe "“ T

— p —_ . i
RTFIWT LRATIVE L
Hotel Amsterdam EHRTIVERIRE REE
TAL ARG (S (2022 R FAEFE)
Forest Villa Henn na Hotel Kagoshima Tenmonkan

(Schedule OPEN for winter 2022)

EHATIVIEG EHHE

Henn na Hotel Sendai Kokubuncho

- FTFIL
- FFTT

BHEKRTIVER RREANA
Henn na Hotel Maihama Tokyo Bay
EHARTIVER $REE

Henn na Hotel Tokyo Ginza

THRTIVER FiR

Henn na Hotel Tokyo Akasaka
BHARTIVRIR EAR]

Henn na Hotel Tokyo Hamamatsucho
BHFTIVRER ZERE

Henn na Hotel Tokyo Asakusabashi
BHEARTIVRER AEHRE
Henn na Hotel Tokyo Asakusa Tawaramachi
EHRTIVER TIH

Henn na Hotel Tokyo Haneda
THATIVEE BB

Henn na Hotel Tokyo Nishikasai

FI=FTRREERTIV
Hotel operated by Laguna Ten Bosch
= H ‘t’ 7' /2

E&«tr)l« ST—=FTRZ
Henn na Hotel LAGUNA TEN BOSCH

i
BLHFTINIIZTLZZHE RRRA
(2022 X HAXEFTE)

Henn na Hotel Express Nagoya Fushimi Ekimae
(Schedule OPEN for winter 2022)

HoTeL VISON

HOTEL VISON A

IEI?D:;L)I:/Z;I\\{:/) - I —RRFIVAKTAFR
o RESORT HOTEL Kume ISLAND
LA = '771’—9—7—717_'11/&')‘/“—‘754"@ EHE
%%ﬁfy> Warermark lsvzagrzmzar% Et??iig )Okinawa Miyakojima

Hatago VISON (Schedule OPEN for summer 2022)

5§ ’1‘7"—‘ 7_' b 5 ‘f “/ j' v 7o Overseas hotel lineup

Boge i —
fln-mm ‘

FTINALRET-S 270 EigRTIL UL BRiRE
Hotel Inspira-S Tashkent

Henn na Hotel Seoul Myeong Dong

— GREEN WORLD
BHRAFTI Z2—3—7 S e
Henn na Hotel NewYork FY—=J—ILRG 5K Bi=
Green World Grand NandJing
JU—=27—IUK 17K
Green World Sansui
JV)—=2T7—ILR Ed

Green World JianPei
J—2T—IUR HhFR

Green World Linsen
F1)—27—IUR AL

Green World SongShan
JY=2TJ—IUK BE

Green World ZhongXiao

==

Watermark

(%] VA== —UKTI & RIN
ByINRFT (2023 FFEFE) INY TN
Turkey Cappadocia Watermark Hotel & Spa Bali Jimbaran

(]

JT7 LY=THRTIV

Guam Reef Hotel

JI)=2T—IVK ERFER
Green World Mai - NanJing
FU=2T—IUR FiER
New World Hotel
J)=>T7—IUK BILER
Green World Taipei Station
JY—2T—IUK FhEE
Green World ZhongHua
J=2T—IR TEEHER
Green World Flora Branch
JYU—=>T—IUR @A
Green World NanGang

KT IRy

Triple Beds

Guam Reef Hotel

On The Beach in The Heart of Guam
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ﬂl_l' ﬁ El] i $ % Regional revitalization business

FUMISRS W F IS,

ERO_—RAEMBFICHIALET,

Acting deeply in Kyushu, wide in the world, meeting the needs and expectations of our customers.

j'L m E ¥ § iﬁ_/‘]’\— } l/j_'{ ~/7‘1 ** iﬁ %’ *i Kyushu Industrial Transportation Holdings Co., Ltd, - @ TL')\I\I EKE 9“ J I/ —j

ERER
Corporate philosophy
BEXMUOY-—ERZRMETEIIEICEN,
HMBEEHICHERL HESORRBICKRMT 3,

Provide customer-oriented services, prosper with the region,
contribute to social development.

AMERNA%RE 1

Kyushu Sanko Bus Co., Ltd.

THEEYaY
Corporate vision
H—EXEHOTHEEBEN X -BAFICT LA,
BHREOCKRIDIAMD) T« 7hyN=—%2BHLET,
Respond to the needs and expectations of society and customers with services and
aim to become a leading company in Kyushu progressing continuously.

RBBEVRIVAVMORVE A (EEHER)

Transportation Demand Management Initiatives (Industry-Government-Academia Collaboration)

Beyond S5GHIERREIBEZTED[ZTBEE VXU ALNTDM) D
MEFEF - RAEBRPBERET—ILRICTHhhET, TDMEIdEE
ADEZRPSRBEERERTECREL BEAESANOEHELTETL
NADHF =L EERERHTIMIEATT RN LB E DK
B EEBBEEDRIICRIFEIEEBRELTHY. BV EBHT
MBLBEN TEIEMHED-ODEBFMOEEEEEIEL. E
EFEHEEIVEATENET,

Research and development and demonstration experiments of "Traffic Demand
Management (TDM)" of beyond 5G R&D promotion project will be conducted in
Kumamoto.

TDM is an initiative to understand issues and potential demand from the
movement of cars and people, to encourage road improvement, and to develop
new demand for buses. With the aim of optimizing long-term transportation
plans and streamlining transportation projects, we will work to promote
industry-government-academia collaboration with the aim of developing basic

technologies for urban transportation that allows anyone to move freely and
smoothly.

FMEHROERADEVEADHT

With a wish for the realization of a peaceful world

AT D774 FREER G AMERZ /SR TR EERD/NZIC
[FFnGtHFRERE > TENEF | DAy -2 % LED AERICRRALEST
LTWET, ZLDNEEEBICERICALDVIIIFDA2ICBVE
. B AMER TN —TIEFMERIET,

In response to russia's invasion of Ukraine, Kyushu Sanko Bus Co., Ltd.
displays a message on the LED direction curtain and operates a message on
the bus being forwarded , saying that "I am forwarding in hope of a peaceful

world". We, the Kyushu Sanko Group, pray for peace, thinking about the people
of Ukraine who are in a difficult situation with many people.

Corporate Report 2022

BIRMAE106 BigEMAH2724 (202251 AARBIRTE)

Total number of routes 196: 272 vehicles (as of The End of January 2022)

Gia)) [fImE])

~FRL R E B> T A~ TR FRERIE T BRREEDIC!

- Forwarding in hopes of a peaceful world - | pray for a peaceful world. With everyone!

AMERIF VY- &4

Kyushu Sanko Landmark Co., Ltd.

SAKURA MACHI Kumamoto $20EIE E-BEBEHFEMHI /- EIXREXEE %ZEH

SAKURA MACHI Kumamoto The 20th Rooftop and Wall Greening Technology Competition Received the Minister of Land, Infrastructure, Transport and
Tourism Award

NI EE N TR B EEIC LB [5H20E 2 L - BEEiR
b3 7 —IV ]I2T.SAKURA MACHI Kumamotor* B £
RAEBMPUCHVWTEL R BEAREEEZELE LA BLTEKX
EEE K BEEHE - M ESFOH S, S5 SRk
EN S SHROBHRERMOETEELZRHBENAMERIC
BEONIE T . SHOMHMBENRELE P LEHEFNE
RICESLTEVET,

SAKURA MACHI Kumamoto received the Minister of Land, Infrastructure,
Transport and Tourism Award in the rooftop greening category at the 20th
Rooftop and Wall Greening Technology Competition sponsored by the
Urban Greenery Organization. The Minister of Land, Infrastructure,
Transport and Tourism Award is given to the most outstanding works that
have a particularly high level of technology from the viewpoints of civil
engineering, building planning, urban planning, etc., and serve as an
example of urban greening technology in the future. We will continue to
contribute to the improvement of the urban environment and the
realization of affluent urban life.

RER - R ESET
REAPFREINELL
Award ceremony was held at
Meiji Memorial Hall in Tokyo

MORXIFHIE0M
The length of the pile is about 60m

HELOBRBRRELTDRE
Role as a disaster prevention base in the city
2022F 4B TREAHMENS6FEBEMAE T, SAKURA MACHI Kumamotold ¥ & ADMEM ICHENT
BN FIRRBEKEICHMISTEIMRTT . B - K- MELEDHE 391 51000 A 3HEBI €32
EBMHBL TVET, SAKURA MACHI Kumamotold & » DR K ML EL TOMEERIEEZ DR EIZHLET,

It has been 6 years since the 2016 Kumamoto earthquake. SAKURA MACHI Kumamoto is a facility that has excellent earthquake resistance of the entire
building and can respond to large-scale flood damage. About 11,000 people can spend three days stockpiling food, water, supplies, etc. SAKURA MACHI
Kumamoto is a facility that functions and plays a role as a disaster prevention base in the city.

AHERY-VXLKXSH

Kyushu Sanko Tourism Co., Ltd.

R UEEESRRERFr—4—-VT7—]OXE

Implementation of the "Earthquake Reconstruction Charter Tour" connecting Kumamoto and Sendai
2021510/9~10/12(C #& &

B - SHEORIENERDTH

FERETHEEHICHER RE

ROHBZEEBNEL T MEDHE

NObEFv—2—YT—%EHL

FUI ANAE R ZAEEM

TR ZAZY TN FEIDFFHY)

27 - Kig - HEETRE THEERD

FHEZEBRENETVEL,
BENETBERRPERFRObE, &

KRO BB THELTHERD B

ENFTEEL

YT FAXTETA BRENR NI

Kumamon came to see me off with a surprise.

Zhp5d [ RERDEIRIZERRICBBIILET

We will continue to deliver safe and secure travel to everyone

From October 9 to October 12, 2021, charter tours were conducted with the cooperation of both prefectures with the aim of disseminating the creative
reconstruction of Kumamoto and Miyagi Prefectures and deepening mutual exchanges. At the ANA Division Airport Office, staff greeted customers with
handmade baggage tags, water paintings, and banners. Infection prevention measures thoroughly being implemented, we were able to deepen our bonds
with maximum hospitality.
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*ﬁ *E $ ¥ New business

* * gu ﬁ g Future Co-Creation Department

MREBEE7OI7bDTHBA

Introduction of new business projects

U

RE

Agribusiness Project

BREEE. BOTHELL, (PR
HERICECT B BIC QJ/QJ’
#H2LRICETIRMEICE _
mLTuEt, BxEpic NI 77-¥-2
BV BHEPERIEICEZEWFRELRE, BOIRE
ICHBRERDIBADRBIIIRETFELTVET,
ZZT HISE . BEENPBREICHKE TEIRIBEEZ . BE |
FOBMACICHEMT SCET REBRICIMEEED sl 2 s—hoh (12—
‘:\ %%@@JEE@%E’&U-I‘bTi\: \Ui-a—o Harvested cherry tomatoes (image)
BEDIv—MELEBIELAY S, MEICHZ b7/

EREL BEFICH. SBERICHDESNIRETERLT

FWET, &) https://www.his.co.jp/project/farmers/

BERERATD/NIZTD
IR ORTF (1 2—2)

Cultivation of cherry tomatoes at a greenhouse in
Hasuda City, Saitama. (image)

From food-supply crises to food inequality, humanity now faces a wide range of food-related challenges. In Japan, the agricultural industry,
which serves as the foundation for the food industry, faces many deep-rooted challenges including a shortage of farm labor due to abandonment and aging.

HIS is working to solve these problems and lead creative industry development by building environments where younger generations can revitalize the agricultural industry.
We are striving to bring smart technologies to agriculture while also providing quality products and pursuing agriculture that is loved by both laborers and customers alike.

ITHEERER-RE

IT Start-ups Cooperation and investment Project

BIRZEVINER

Selection Assistance Website Project

RE

Restaurant Business Project

£ |
%
(&

REFEEMEBR
TAFRE(A*—2)

a tempura specialty restaurant
“Manten” in Shimomaruko (image)

EXIAATREBEREMNSNTVWDHDODOMRBICIEELES
SN TOWHEWEXIETT,
[BREHROBRNILIBZ 2 HRIC|2BEZEICEZELERR
[EESIEHEEL TWET,
FEHERISICH A 1 — PR EEHEIC R ERE
LTZORBE DB RRICEENBEH IWEDP T TVET,

In Japan, soba noodles are widely appreciated as a health food. However,
these noodles made of buckwheat are a form of food culture that is not
yet appreciated worldwide.

HIS operates eight restaurants with the goal of "delivering
traditional Japanese soba food culture to the world."

We develop menu items and products suited to each
particular location, pursuing individual paths that can I 1:? 5
contribute to and revitalize local communities and regions. o

& https://www.his.co.jp/project/food/hidesoba/

SAL7&I /T4

Life and Ending Project

e HIS rezzves:
) / LIFE&ENDING

AT ANDETF (A A=)

State of online event (image)
HWET VLA TA AN DEIAD IV E—NBESYE
EAEBV BRERDOLEBTE 0L —EREREHN
UET Fo, FREAGICHBED ZSHEMEICHICL 2B ARZED
THREX, ABIENDEBYV—EXHEDTHET, AEIEE
WIRDEDLHD REAFTAEERELATWEIKBFIBEVET
NL ZDIREEICEFIARNET,

From Zen-themed online events to remote grave visitation sessions, we offer
services that allow customers to think of others and also reflect upon themselves.
We are also working to provide Buddhist temples with more diverse options, ranging
from proposals for “tree burials,” where trees are used instead of
stones at gravesites, to options that would allow cremated remains
to be sent to a person’s hometown. A life is something akin to a
long journey. We want to continue to assist others in enjoying the
entire length of this journey, until the very end.

B https://www.his.co.jp/project/life_ending/

A#iRE

Job Placement Project

SHBEEMB W70 @Ermt7) VA—F—H—/N—
Hometown tax donation program Travel pro (Domestic hotel) Water server
B HFO—m =
4 rimmr cr S AT oy rtoRRNErELT-ERAR ETY T T
EHEBTEEmE
Erad . PEARLT = '3'2'—9—':1—!'{—
M o
L - e 3 | L]
m - -
FY R | * g WSS Wil |
B e = PR PR LTI T T T 77
https://www.his-j.com/ https://www.his- https://www.his-j.com/ |T¥ﬁ%ﬁ§¥i§ﬁ . Hﬁ7°ﬂ917|‘ (,r)(_:/«*)
furusato/ vacation.com/ waterserver/

B E Y O/ Hair removal salon
a https://www.his-j.com/beauty/datsumousalon/

12 2= yhEWIERDBH LN BRAMH S, BRI ZTEGRUE
i, HERZEOHBN BVERIRTEEVEVH/RBEICHL HE
EPME - DL TESEPY—EXDOMi&EEEH TLLE TE B[
YA EEBELTWET, HOP AFICEIRTEIRSERILTEIL
T BEAHEEER BTG T1 7 X2 VEHEL TEWET,

The development and spread of the Internet have immersed modern society in a
sea of information. In a world where customers find it difficult to select products
or services without adequate prior knowledge, HIS now provides a comparison
site where, in one convenient location, consumers can easily and safely
compare the prices of products and services. By creating opportunities for fair
comparison and choice, the service promotes sustainable lifestyles and helps
consumers to avoid wasteful consumption.
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IT start-up company collaboration-Investment project (image)

[RE) - 777 7RBDAIE ], 2hZZh £ZICHISODNA
ZOHDTHY) HRDAZDESLEED THEILLTIH~
DIyoa>ThHBEEZET AL ISHETIEHNL
BT —EXEERL 2L DB CIERTIITHEL
EDREFIEEEDICHLED X ADIBELBIELET,

"To inspire and excite." This principle lies at the heart of what HIS
does. We believe our mission is to deliver richer and more enjoyable
lifestyles to people around the world. Each day, new and
revolutionary technologies are being born. At HIS, we help build
new businesses by supporting the growth of IT start-ups that use
these new technologies to revolutionize a variety
of fields.

B https://www.his.co.jp/project/it/

AADAQBD LEBIC BROHFBATENRIMELTOET SETHIS gt
DS TELY —EXFICH I BRACE T & B TH-LTO—/0 5 GR;EEEEQEEAN

AMANDEEEDH ST BADAMRRDEREZGISROST SEAFBE
DEEEOX )T TIoETEY R T BIETORETEDOERICHER
U EDBATXIHRE - RRTZPEFEERALTEWET,
BEESEEBEIL—REX 2TV FHREFE T EREAL TS
THIET HRRICEZY VW DHIRIBEREL TVET,

KEMCHICHDE T LB DRESMAN FREGEC TAMEE T 2114

Japan's declining population is putting further strain on the country's domestic labor shortage. With a base built
on service industry hospitality experience and an understanding of global human resources, HIS is working to
solve the domestic labor shortage while also providing foreign workers with career plans after they return to their
respective countries. By doing so, we hope to provide a business that can contribute to the development of
laborers” home countries while also helping contribute to the growth and development of all others involved.

By introducing an annual multi-employment system *, workers are not limited to seasonal work but instead
provided with sustainable and rewarding year-long work environments.

A A= (image)

* A system where human resources are dispatched to the necessary places at the necessary times
throughout the year, in accordance with seasonal fluctuations in demand.

B https://greenocean.jp/
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| —7]': l/— I\ ] ﬁ‘l (j’ yZ Corporate Governance
- —7_"\0[/— I\ . ﬁ‘/ \j’ VX%ﬁlj Diagram of Corporate Governance System 2022F4R1BIRTE As of April 1, 2022

A—FRL—bHNF R e

General meeting of shareholders

Corporate Governance SBRE SHEBTAOBRRE-ABEOATRE | BRE
HR-%H Appointment / Dicision of proposal on appointment / dismissal / Appointment /

Advisory /‘T?eporl dismissal reappointment of accounting auditor dismissal
—— I 5 (AE#E1048) Y AT
Hﬁ;ﬁ% Board of Directors (10 directors) gﬁ’r”t@ Appointment /
Investment committee BEE-EE dismissal

= » Audit and
) ) EEZEE LV (78) supervisonof | BRE—ESRE
— — K4 " j_ ~ — - = Eﬁ;}aig, Eﬁﬁ?é’“ Directors other than the Audit & Supervisory directors EET A DR(E
: /1= D I~ ° ﬂ l \ /Z “- ﬁ -a- 6 E $ E"J f& % Z ﬁ Financing / fund management corﬁnmee Committee Members (7)

Dismissal and

. E&E%;E% , election of temporary
Fundamental concept of corporate governance A$?E’%§E§' . Audit & Supervisory Committee accounting auditor
Human resources / Nomination committee %E%ié?ﬁ)éﬁiﬁ&“ (3%)
Wit AlEOREFE(CGREL A2 ICABAEREY —EZAFREL Tk We strive to be a company that is valued and trusted by the SWERS Directors (3) |
N _ = . community. By always remembering our founding aspirations, we Compensation committee
VA g1 B = Y -1 ™
Eﬁ?&ﬁEEtdﬂEﬁﬁE’J?&m%ﬁﬂE@ﬁt%57161)&\ HEEE%@L&JEE@ fie strive to provide products and services that are useful to society g s R T OB B i g
%8 .WB|5%k - WM ASEDTIBEEEZ -2 T /AR - E0A - REER while aiming for sustainable growth and improvement of roport | |inewuction  Audtend supenvisonof | | (2R | 200,
N — = _ - = — corporate value over the mid-to-long term. We strive to consider
fr=EhE N = A= . Ay DS = -~ _
EEBARATEETV. P OHBAEEE 2 ICRAL S SFHiIShEiESh the positions of shareholders, customers, employees, and VRY-22TIATRAEER
BEICHEBIEXFBIELET, business partners to make fair, transparent, and prompt decisions Risk / Gompliance committee HEn B E £
that are fully accountable. S iEm U27ERE insruction/ Supenision | olaboration
d SN =E 1= O 74 —FRL—hk - HIN Z =3 . Instruction and report Instruction i Risk it
CO&IBRFERIFTHT S AR~k - HNFLRBIL T RE While aiming to be such a company, we also follow the Corporate Collaboration Frmenaenentieen
SEAEG FRD EIEL /22— KL —bANF X - A—K (LI TF IR [EEECGI— Governance Code (hereinafter the "TSE CG Code") concerning H . —
. - _ . VTR corporate governance established by the Tokyo Stock Exchange. Sitionort BE EARN T
=1z = [ \ . . . - AR
RIEREFRL 7 ) OFBPAICHE [HREZISUOME - (KA - M51% - 1 We fundamentally believe in a system that considers the positions SR #HE Report R EE A SR Audt . (Xil{‘jf’ﬁé%tid v
- = = = N e .. = : mestic and over idiari
BHEEDIIIGZEREEAIAT.ALE - E - LR BEMEEBRRELZITO of shareholders, customers, employees, and business partners to Representative of directors = Internal Audit Department R
3 - = = S . ke fair, transparent, and prompt decisions that are fully e
HHT o[ W SICGI— ELI[FRA ma _ ; :
1i$ﬁ]}f&36] ERFBICERTNET, % RECG F283RANE b7 accountable. All 83 principles of the TSE CG Code are, as part of Wi R g & 3 ## Collaboration SEEEA
FITARELTTIDDAHNF X | DERICETHIEELRBINEEVATNI our best practices, included in our principles for the realization of R netruetion Report Report e ' Accounting auditor
PSS N 3 4 K ] " and, from the adoption of a "principles- Py e RETBEE Accounting audit
<0 1S N Z T _ gl S \Z = aggressive governance," and, 1) ‘princip HTRE ARE
TH TV TNR=R - 7TO-F | (RRIER) PHRATh T2 LD based approach," our company strives to fully understand the Gorporat Offcr Chif of Headauarers = VB R
> ; . - 2 . . ) ) b3 S ; i PRy~ T A
5 Lt FERBIDBE - FBHO+ D LIRSS, Y BEEDEE PR spirit and purpose of each principle, complying with each as e = anng v Emiﬂoi iggéz“(jni \Ijmq:E)vAemeln::Lw. 4% Collaboration é?;f gz gﬁé”z"?ﬂ’)r/
= = =~ o i i i il i Business execution department (Opinion C Itation Box) : ;
BOEEREB OIS BB B OEIFEHRELLY S AIRRLEHENZ much as possible while aiso considering the industry and scale of Fevert (mternal Consutaton Service) " Corsmployes.
R _ our businesses, their respective business environments and R Report T o e e
DBE - FFHITHA- %ﬁﬁ” DA>T oA ( = ﬁ’ﬁ) (CBDTENET, characteristics, institutional design, and company circumstance. |
o 3 - ~ = = . .
:_I-,I-\l/—l\ ® jJ/\j'/Z%ﬁlJ Eﬁﬁ:ﬁéﬁ‘% Advisory committee
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HRETEOIC.ZAT—IRINAE—DEELSESINZDELBIEL TEL) remain a company that is trusted and respected by its ZERRIC. RS DRFREFIHEFTHEEL THIESW. FEINET,
4 stakeholders. The Board of Directors has four committees: the Investment Committee, the Financing/Fund Management Committee, the Human resources/
© The Board of Directors makes its decisions regarding important Nomination Committee, and the Compensation Committee.
AR ES B HAREICH > TEBELERHITEREICLS business operations via resolutions made in accordance with The Investment Committee is to deliberate matters of investment, the Financing/Fund Management Committee important matters concerning
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disclosure regulations of the financial instruments exchanges, or
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SRR R EBORMOLIBIEN SN B SOBERE e THy)  compliance measures and raises compliance awareness. n KH EE  Motosnivasa o o o o
addition, we will design a system to reflect the status of e . '
EL compliance promotion in the evaluation and treatment of R E th TatsuaNakamori ©) ) ) o
HAOEPIRIERL TV SNBABRO[SOOI RIS G R moregerent LB TE T e © © ©
N R . _ e . e "Sawayaka Hotline" is a whistleblower hotline operated by an I BF 38 5= Atsushi Yamanobe e} e} e}
MOBFELNMHRESE E % MEFEREL DD EEICD b—('%*i NMEEL outside specialist. It serves as an appropriate intermediary B B [ — o 0 o) o
=X A g AN L Fol) AN S =P 7h ‘E between the company and employees by conveying cases to the
CHRECSHEORBYLATREDY, ERFEPITS(7 ER company, while protecting anonymity, allowing the compan, % B FH K Hidetaka Sawada @) @) @) @)
- A Sl BE A IS HIEAE - SES Y, ymity, y
(CX T2 DR FEANP A TEBHEICLTHY o self-police for violations of corporate ethics and compliance. * ¥ H % F  Tsunekazu Umeda (@) @) O
S BEENLEESDRN S EMEDE L2BEL . O—RL— We will continue to further strengthen corporate governance to * 8 B B AtsushiNabeshima e} e e
. e attain sustainable growth and increase corporate value over the g r—
b ANFLADO—EDIEILER > THEWETS, medium to long term. *x BH e o O

*%E%i%?&éﬂiﬁ?’i Director member of audit and supervisory committee
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MFHRETOEBAR (AT RRED—H)

Details of deliberation at the board of directors’ meeting (governance-related)

7“} b— 7073“/ \ j‘ “/ X 0) g?ﬁ { [_', Strengthening of group governance

WHTIHOA—RL—b - HANFLZBBIEDEDICREN TH LTS
AT XEFEEMEICMHIFTRETIEEHIC, LUT. MERICEAE
ATEVET, Ytld T —TEEDH/NF L ZEHI DB L B581E
NEERBECHIERHBLTCHY . VRY - AL TIA(T L RAEERE

HRDICER BT EHEEL TEVET,

In order to strengthen corporate governance, top management will
inform all employees of compliance and will work on the following
measures.

We recognize the importance of further strengthening the group
governance system and, through activities centered on the Risk and
Compliance Committee, will work to promote this strengthening.

® OUT 54T AT DS E compliance awareness reform

LHDOYRYT - AL TIATAEESNEEBELTD
DRIERE R, FRHEBEICILTI(T7 o XERD
FONIERICEBL-BEOWME - HHXEBOEL THEEL
FT.EA AT IAT L AE. TV =T EH DRI A
SANBEDEREEREL. AT IATOAEBROMEREE
HET,

Our company Risk Management office, the administrative body for Risk and
Compliance Committee, will function as a contact point for reports and
consultation when a subsidiary executive or employee encounters a case of
suspected non-compliance. We will also conduct compliance training and
hold interviews with the management of each group company to confirm
compliance awareness.

0 BHEFHIEESICLBEEEHiGEMiE (b Strengthening supervisory function by the board of directors of each company

HROEBHITICH T HER - BEEWAEERILT B0,
BHIHFRSICHBIBNHEFREORBELEERTSEED
IZ T+ A EIRFIREECEOEREF . EROESRE
FZICLBRBEESDOEFZOEREL - RE(LERVET &
eI EHA B AP SOREEGIITON T LD >k
FERICOVWTDOEGESEBRETTIEEDICHED
EREBEDERNLERELET>TEWWET,

In order to strengthen monitoring and supervision with respect to the
president's business decisions, agenda items are to be reviewed by the
board of directors of each company. In addition, measures will be taken
to allow for more substantive deliberation by the boards, including the
provision of sufficient deliberation time, advance information, and
progress reports. Aside from a review of currently appointed executives,
we will also reconsider the necessity of the appointment of parent
company executives to subsidiaries where such appointments have
hitherto not occurred.

0 HEeHICLAFE#EIEE(L Strengthening parent company management of subsidiaries

AIRCDE S HATYH BB SOREEGHITTHIT
Zhpolemit (BFICHUAPSREABRSHOF T IV —T
EREERBICEABITEIRZVERDNESH)ICDNT
ERERERFLET E- BRESHEEREEZREL
T—ELBRLULOBRENBEICOVWTORESEHERT
I BRIAR - SV ORAMNBERVERF VY
EBECCERRREREL TEVET £ AMOERA -
B - EREEZEO-EARSHEERFIOFEH DR
HES,

® NEBEEFE MDiE (L Strengthening of internal audits
AEEEIC DWW ITEFERALZUX I 2D b, BB R
EFID N BT EEH-ETAFFI D@L SICBIKRE
ZIRICETZIEBEENMGEERTERED RELERELTE
LWET,
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As mentioned above, we will consider whether it is necessary to appoint
parent company executives to subsidiaries where, hitherto, such
executives have not been appointed (especially, from the perspective of
our company, those subsidiary companies which are considered to have
a large impact on the consolidated business results of the group). In
addition, we will review the management rules of related companies,
imposing reporting obligations on ordinary transactions which exceed a
certain amount, and improving operating conditions through thorough
ex-post checks, pre-approvals, and emphasis on the importance of
adhering to reporting rules. Furthermore, we will strengthen the system of
affiliated company management departments, including recruitment,
training, and securing of human resources.

For internal audits, we will consider revisions to auditing categories such
as increasing the use of IT in performing risk analyses and the
strengthening of the audit system by including the recruitment of audit
department personnel and the addition of subsidy receipts as an audit
category.

O ITHEOREAFHER D= DHLV)#HH Efforts toward early detection of misconduct

AERBERENEEZT I TR OFIESL. TEIICHIE The whistleblowing system will be expanded to apply across all groups,
N and regular efforts will be made to promote awareness. Furthermore,
[E] T - _ na =4 ==
DRRER)ET £/ 7V 79%*:“& EEICMTSE compliance awareness and misconduct deterrence will be increased
MET - MNBUTAL T IAT o RBHDBEBPARIE through the regular administration of questionnaires to the management

SEADIIE HESHET of each group company.

® TOOBFHFGIE(CEIT/-ZEEE (ITHFICDUVT) Other measures to prevent recurrence (IT control)
ABAREDRRARRPERNEBT DA ER. ITH We will implement various measures from the perspective of IT control,
| R b‘%%ﬁiﬁﬁ%%?ﬁﬁb—(ib WES improving early detection of internal misconduct and efficiently

implementing ex-post audits.

FE#HICEBG0 TOFINNVAEZEHEICETIBRBLEICAITARERE

Improvements to prevent recurrence of subsidiary Go To Travel misconduct

Wit FE1IZEBGo TORINILAIESHBBEICHVW T HedEL T The HIS Group understands the importance of further
strengthening governance, and with respect to the problem

HOALTIATLIABHOZLSP RFBEOEN BRI THATL concerning unfair Go To Travel receipts by subsidiary

Eh-oEVVOREREMERAFHIOBRELICHET T HISTZIL—T2E0H/N companies, we, as the parent company, are working to

7—‘/Z1$%IJ0)E7::69&1th"é%ﬁ%ﬁ’(‘&étzmﬁb’(a‘sbﬁd‘ address the weakness of subsidiary compliance awareness
= y Ao il o

and the lack of critical information sharing among subsidiaries
ZDEC YR - AT IAT AR ESERDIC. BRERGLIEICE T -E via the revision of the management system for our affiliated

- N companies. The Risk and Compliance Committee is taking the
H =+ N = V) ¥ 5b
HBEEREL CHY. TSN BHSLLTHIET, lead in implementing the following measures to prevent a

recurrence.

[HIS a—FKL—b « HNF R

HIS Corporate Governance

https://www.his.co.jp/company/governance

Hy ﬁ ?Q % 0) % % 'E E‘:Fﬁ Board of Directors effectiveness evaluation

F—E. EBEXT>7 —MI L) BB IC L B8 25l EIEL . EREPFH RS ICTHM - REIL. TBICRITTVET,
Once a year, each company director is to conduct a self-evaluation using a signed questionnaire. The Board of Directors is to analyze and consider this
evaluation and move toward further improvements.

ﬁ'lj @ b‘ 6 0) I fé: EﬁZ Eh. }i % 5 Main points of improvement and reconsideration from the previous session

- AR E (COVID-19DFE) ICKV) R I NEHE OBREICES T EHBEFEANDERICEE o7
C SREHREEG DELHNRERYVT —F AR THRNICHE EEEHRI £HhEEE,
- SHEARHI AL B R DIE B I3 B ZRDATH 7,

- Due to external factors (the influence of COVID-19), the medium-term management plan, which should have been disclosed, was not reviewed and
focus was directed only toward short-term objectives.

- For various new businesses, we should efficiently promote necessary knowledge acquisition and research through a special approval route. A
dedicated administrative office will manage the process.

- This term, there was no increase in the number of external company directors, only changes of position.

S#EEV) T NEZERE Future challenges to address

BRIV ZXILTI YT ATREL TV BEB A EFDIC. A IR DIBEETERE DS,

- REEHITEDBLAEINDBRITEED . S1REAM OB REHRIEANICT .

- SDGSXESGADEFNOMWEA%EIEL TRAIRT %, SRB(L T NEFIEIF AN TREKED R ZDHEENET B,

- Seeking diversification, and while focusing on the weak areas of our skill matrix, we will increase the number of outside directors and strive to
provide them with more active roles.

- Promote transition to a system that separates management and execution. Strategically promote diversity of human resources.

- Organize and clarify existing efforts toward ESG and the SDGs. What needs strengthening is not costs but the propulsive force of business.
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HIST7IVv—7NHCSV

HIS Group CSV

YIN—T P EERBETORALERIIBVTHOEBETAAICEET 3R B EL
OB TIIEL ZOE R ICHIEREPRE. MR EOBIVICBERAT2E o1
ERMETIED YT —TEEICBWTOREERHBLTEIET,

YTIN—TDOEBEETHIRITEE T3 EDEH FRELHEE (UNWTO) #FTEIEE
B RRE R R B A EEL. BB — AVENY G2 OB TEICEERE DL
IR TIWY—=VX L (EEHZEN) | S PREEHAFO LN/ IF R LE
DIENADRKDENTVET,

RITED MBS OBRLERRICEEL. ZOLHDIELE . v F— WiIKER
DEFEZFEEEU/TEEED LI REFREXEH - MEORE REDEMEFICR
) M OSBRI RE M DR ICBIVET IRITTEE TR ZDE-P I ERET 2120
(S IS R B R FER, EX IR DEICBNI IREEAN THSERLTVET,

REAOWVMEAEL TENTIEAT IRITHPOEANEBDEF L. 7TVBALE
D77 /00 —%FRALT MEROHEELERNIN . ZBbkFHLELERF1.50
S HBRTERRAHRTY o /o, PAUDEATRIHRITOFHERB IS EIIERE S DH—
RF T Y TEBF LT F#H 1 Copolo] #)—ZL. ZHriTE— AV ENDE
BTESTE—ERERMHLTVET,

BRIC. T—</IN=T KT IV WHBIELET N —TAZTEEICHNTH, FREICIS
CTBEMIT TV ELETBZ o0 P e BB AEREL TVET,

HIST I =713 TERDEIRICDo &) NEDREHEREHRAFMICES T3]0
JI—TREFEZCA) AP EETIHRREICEEM T EE >0 NSHLVEIENE
EDRICH R BIEE BT —THEISRBEORRRCHEL. $ER. it = R
LEHSOBRT IRV —DERREEDITIF R AR RERTHIEEBIEL TEVWIET,

NTRE BEEEANE CSREY R E

In the various industries where our group does business, we
recognize the role of our group’s activities not only to
promote the mutual benefit of consumers and providers but
also to provide opportunities to connect with aspects behind
the consumer-provider relationship such as resources,
environment, and connections with local communities.

In the travel industry, where our group’s core business lies,
the United Nations World Tourism Organization (UNWTO)
Tourism for SDGs platform and the promotion of the idea of
Responsible Tourism, where each tourist should have an
individual understanding and awareness of their actions,
indicate a need for forms of tourism that are in harmony with
local communities and the environment.

It is important for travelers to take actions that consider the
nature and ecosystem of the places they visit and respect the
customs, manners, and lives of local residents. Doing so will
help connect to environmental conservation, the protection
of traditions and culture, and the alleviation of congestion,
thereby helping to ensure the sustainability of local areas. In
order to provide such opportunities, travel business conducts
many trips both in Japan and overseas that lead to regional
exchange, experiences with nature, and the promotion of
cross-cultural understanding.

In terms of environmental initiatives, our Hawaii subsidiary is
using technologies such as digital travel guidebooks and
mobile apps to reduce the yearly consumption of paper by
approximately 1 ton and yearly carbon emissions by
approximately 1.5 tons. Furthermore, our American
subsidiary has launched the online reservation site Copolo
which allows travelers booking airline tickets to offset the
carbon emissions of their journey through helpful
contributions.

Similarly, for theme parks, hotels, regional revitalization
initiatives, and other business areas within our group, we
have initiatives that allow, in a manner particular to each
environment, opportunities to consider the above matters.
In accordance with the group’s corporate philosophy of
“contributing to the creative development of humankind and
world peace in accordance with the providence of nature,”
the HIS Group hopes to provide new opportunities for
change by directing the focus of others toward societal
challenges while also itself working to continuously tackle
such problems. We aim to work with customers, local
communities, environments, and various other stakeholders
to achieve sustainable and long-term growth.

Corporate Officer General manager of
business administration division

In charge of CSR

Ken Fukushima

543 fEAE HeRE B ED
Further value creation b ] gﬁ.a REETE

(e 27 —9 (BHEICHNT
FINE—EDBRNIVEBLT, HEEDHBIME
Face social challenges FEHNOUVEDE W% | EhBBEEEET D)
(In collaboration with various HEBEMAICEED

stakeholders, work, as one
business objective, to generate
sustainable solutions to social
challenges.)

Rr3fatieMt
IN—T DA AT A~
F—ERBELT, HEHED
HoIAL S DRI BE BT
W BE DI ERETB)

BEBRANZ DT ERILTS

Providing customers with opportunity

#HEREOFEK

Search for social challenges

Discovering and specifying
shared values

(For each business, specify
which challenges concern
values shared with society.)

Provide opportunities to
connect

(Through group services in
various fields, we will provide
customers opportunities to
think about, interact and
connect with natural resources,
environments, and local
communities.)

10 W12 =i 13 5600
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n

HISZ V=7 MO B #0 & His Group mitiatives

RITFH VAR TH—FR 37y e

Providing a site that offers carbon offsets for travel reservations

12 355

O

HIST XA & A TIE. 2021 F9R LW i T 5K
[Copolol#3Lb L. 7AUA AFETEEDHICE
FRIT A1 AMEEEL TWET, A
IR TR RITEZB P IRITICEUBEHEN S B
{ERFET AN - RTI - LAH—TEICETETS
ZEW TEET  FERITFHRIDER. H—F>F Tt
DF T3 EMABIEN TE ZBHDIRIT CHEH R R g —
SNBZZBERFOA TN T TLED—LLRICHE
HLTWET,

OV )#EAZFHfiS h . 2/ \L— K4 DPlug “
and Playn* B9 3 [Winter Summit 2021 (&
W, Travel & Hospitality Corporate Innovation
Award&eZEL U7,

®e

AR A= Website image

The HIS America subsidiary launched its new brand Copolo in September 2021. The site allows residents of the United States and Canada to make online
travel reservations. Travelers can calculate the carbon dioxide footprint of their flights, hotels stays, and rental car trips. Customers can then select a carbon
offset option when booking their trip, seamlessly offsetting the carbon footprint of their journey.

In recognition of these efforts, the company received the Travel & Hospitality Corporate Innovation Award at the Winter Summit 2021 event held by Plug and
Play at its Silicon Valley headquarters.

ENANVT7)DERATREANDEH2ER

Reducing burdens on the environment with mobile apps

<o RiE apEBi
BN RekmsRE

HISNT1EATIR RITHOEREBDEFE. 7
TUBALEFY /O —&FAL T BEICPELL
BEAET>TOET, =) = » @ e
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e

ZDENAINTTIDBAICL) MEBRDEEEE il sueoanaa >
I CHIIN B T ERBH1.5b D BbixFE @ rirran 5 wisaskioces EE;LE?&:;"
#F&E%ﬁ”;ﬁi?%éiﬂﬁ??o 1#11'?\ r:$W§ * esp— WAFFIRcEcELE
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2
- P Qe
BB T BRI AN TV AT ST 9o 84— ks -
DREFRLARIHIETEET, 7AUHERTHLEE G S ‘z sl

e o e e Cims ® oo wanmm eon | (BEREE
KT IRT 4y THIREHEL TEANTAICIRET £ lia Sy ;
HEELT BRICEN RV —UXLDREEFT-T ) smosoen A Bl TR Ew— =

# # ]
FOET, _'Il - _‘ — —‘ - .
The HIS Hawaii subsidiary has initiatives that contribute to B
the‘ environment with .technologles such as digital travel @B smecaren ' | FIYAA—S App image
guidebooks and mobile apps. D e i
The introduction of mobile apps is expected to reduce yearly &
consumption of paper by 1 ton and annual carbon dioxide
emissions by 1.5 tons. Furthermore, this will reduce the ] = &
volume of plastic cases previously used when distributing | R :
guide materials. As a company rooted in Hawaii, one of the ) wmnons
first US states to promote the reduction of plastics, HIS will e "

continue to promote tourism that is in harmony with nature.
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e HIS V=7 O HUV) $0 & HIs Group initiatives

HIKIRIFR(ICEC R L o e e it

Providing stays that consider the global environment

RENDFEE EFZRERNADHS

Helping universities with student livelihood support projects

HOTEL VISON#4+#R
HOTEL VISON exterior

ADVANSA#t8EE
Bedding produced by
company ADVANSA

HISKTIVA—ILT AT X TIE . ZERD—KEZE) /- EEZVISONA
CIBISHEV, ISP £ 7ML B EBRREEROBERM TS
7E3aHE THOTEL VISON [HkEEY 1> | £ BELTLET,
LARTILT ZEDHFEMETFIB (RO ZERENDIY - b/ X%(E
HT3LEBIC AT FURBIHREMEFERTSIET. EHNICAKM
EERUZOBREHEL TOE T, COMYHEAEFHESN. 2021 F12
BICZERIIN[ARIPVWEE | BHRELREINEL,

2 WA E - ISR YADVANSAMBID B ET ST 1y IS5 h -
hig&(E R, BAFHCIEPlastic Bank GBET AT 1y 7 EERENDEH
B ICRMECEER) DPETIL—IEbN TWET,, £/ KRN EEE
BULEBEHEFERT3IETTIRAT 1y DEREETERLIFI40%HIR
UVIERBEMER T AT A—HZy 7 AV D2FVEFRALTWET,

HIS Hotel Holdings, within the major commercial resort facility VISON located in Mie Prefecture, operates the lodging facilites HOTEL VISON and Hatago

VISON, which, under the concept of “play in the wild, learn in the wild,

” provide places to connect mind and body with the natural environment.

To help protect and grow the forests of Mie, our hotel uses Sugi and Hinoki wood from Mie Prefecture. Furthermore, by also using wood from Mie when
performing maintenance, we can regularly use local wood materials and contribute to a sustainable green ecosystem. In recognition of these activities, the Mie
prefectural government awarded the hotel a “Kizukai Declaration” registration certificate in December 2021.

Furthermore, comforters and pillows in our facilities use padding made from marine plastic that is produced by the German company ADVANSA. The raw
material comes from PET flakes produced by Plastic Bank (a social enterprise that works with marine plastic and strives to create jobs for the poor). We also use
organic cotton towels and amenities which, by using raw materials containing natural straw, reduce environmental load and decrease plastic usage by 40%.

HEENBILPTLV/N—7DKY)

Creating a park that is comfortable for all

10 2 [

-~
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NIRRT RATR CRGEDSBEHRPOFEONLIBRPIELE
HY—EXELISEPLT SN BBRICTHE VBT~ /N~ %B

BLTVET,

A-OyNOELEAEBRULEEADAZICDOVTIH[ANE—H—PEN
THABLISW HEHEZTB] [D2FFERTVIEDNITBERF &),
2021 EHICIE. ABD—SELHEE DS BICEMLEL /o &NED
SHETIEPORETHIET. INETEVEHALAEELA TV LR

Huis Ten Bosch strives to be a theme park that can further satisfy our
visitors by using feedback and requests to further improve services.
Some visitors stated that the park’s cobbled paths, which reproduce
the aesthetics of European towns, were difficult to use with strollers
and wheelchairs and caused them to rattle. There were also claims
that it was easy to trip and fall when walking. In the Spring of 2021,
we changed a portion of the paths to brick. By making improvements
while preserving the original scenery, we were able to continue to
convey the same feel of a European town while allowing visitors with
strollers and wheelchairs to move smoothly around the park.

S BEVWTPNE—D—DHEHRICHIL—XICEANEEZEL T

2B EIICHEL

P
HER
After
improvement

ER
Before
improvement
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HEX L -7-EA

The park that is easier to walk

AMERTIN—TICTRE - MEREZE
EFPIBAMNER)T—IVTIR. OAF
WMTEHETIAZEDTIREL T 2021
FURICREARAA R EETRESNAER
FEEREOCILY TSNV AELEL
RROXCEBEINTVBIAMER
T=IVOMEI R EERICHTH I
W ET. PEDBEIAICEROXME
IZDWTDIEBRERD TV =12{E oD
(CHEDELT,

Zhrdd, gt S EBHELZREAD

Eyb)%ﬁyi%?i'?—fib‘”i-d_o ?Z%%ﬁ Relief supplies

IV TDRRF State of marche

Kyushu Sanko Retail, which is engaged in the food and beverage business of the Kyushu Sanko Group, participated in Marche, a free food supply held by
Kumamoto University in November 2021 to support university students in need of assistance following the COVID-19 pandemic.
The cooperation of Kyushu Sanko Retail’s business partners, who were struggling with food waste challenges, also helped students to better understand

food waste problems.

HIS will continue to collaborate with local communities to pursue initiatives that contribute to the environment.

HIS7 v —7 OD&IDER V) 8 7

HIS Group D & I Initiatives

HISY IL—7'TCld. D& A= T 4 & 27— 32 ) #EE
ET-oTVWET,

2021 EEICHVTE HISH FETHR—EE [BAHA].
F HISRUIX - V- LB ESE 2510
(BEEREE) [ELTEEFBAEDREEZ I LU/ AME
XIN—T TR FETCEBEERLELLTAMNEER:
K=V F 42T R EERNRIINA T IS AMNER F—h
Y—EX - AMBMY—EZNBERTLIRBEEZTEL
Zhhbb— AVEWPEEFELBIIIMBRELERL(E
WHET,

The HIS Group promotes D & I (Diversity & Inclusion).

In 2021, HIS received the Kurumin certification, a certification issued by the Ministry
of Health, Labour and Welfare to companies that meet standards for the provision of
child-rearing support. Furthermore, HIS and Miki Tourist received the third level
Eruboshi certification given to companies that promote female participation and
advancement in the workplace. As for the Kyushu Sanko Group, in addition to
existing certifications held by Kyushu Sangyo Kotsu Holdings and Sanko Bus, the
city of Kumamoto newly awarded certification for child-rearing support standards to
Kyushu Sanko Auto Service and Kyushu BM Service.

We will continue to strive for lively work environments that can support the needs of
each employee.

ABIEL (BRRER) ¥ —7

The third level Eruboshi certification

FATLARAET
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the Kurumin certification

AT TECERBROCERER

Kumamoto city child-rearing support
excellent company certificate
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As of January 31, 2022
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Name

Licensed No.
Common stock

Established
Address

Net sales
Number of
employees
Affiliations
Bank
references

Tourism
business

Theme Park
Hotels

Kyusyu Industrial
Transportation group

Energy
Other

H.I.S. Co., Ltd.

No.724 by Commissioner of Japan Tourism Agency

24,798 Million Yen
December 19,1980

Kamiyacho Trust Tower 5F, 4-1-1 Toranomon,
Minato-ku, Tokyo 105-6905, Japan

33.5 Billion Yen

12,525

Japan Association of Travel Agents
International Air Transport Association, Japan

Sumitomo Mitsui Banking Corporation

Mizuho Bank,Ltd.

ORION TOUR Co., LTD (138)

Huis Ten Bosch Co., Ltd (9)

H.I.S. Hotel Holdings Co., Ltd. (13)

Kyusyu Industrial Transportation Holdings Co., Ltd (14)

H.I.S. Energy Holdings Co., Ltd. (3)

H.S. Insurance Co., Ltd (16)

(F) 41113, 2022 F4R4B LWRFGEE DG IFROFATIHER 2 [ 771 LTz ABITLLELE,

From April 4, 2022, we have transitioned to the new market category "Prime Market" on the Tokyo Stock Exchange.

2022F4R1B}R%E
As of April 1, 2022

RERFHEESR /I —Ta=kEE5EE(CEO) ZH Fif

REMfER 1R (CO0) ~HB F®
EIEIER bR EM
BEIRER WHE IE*E

Chairman and CEO

President and COO

Senior Managing Director

Managing Director

Director, Senior Executive

Hideo Sawada
Motoshi Yada
Tatsuya Nakamori

Masayuki Oda

R W _ERBITE 1 % 8 =z B(?ard of Ofﬁcer ' ' Atsushi Yamanobe
s FESTES . Directors (D)/f;ziecc;?r, Senior Executive Mutsumi Gomi
M LERITRE BH K Ofector, Senior Executive Hidetaka Sawada
ISR BEREES wH %M gg;gis,;%e,rg%ic ,%:;;dn and  Tsunekazu Umeda
WIHADGE BESER B E e oo oy e and - ptsushi Nabeshima
BifFE BEEEEE(FH) BMHE &EF ggggs/;y;'ggfg ;:tg;d” and  Sonoko Sekita
HITRE 5 B & Corporate Officer Kiyoshi Takano
HITRE g B WM Corporate Officer Ken Fukushima
HiT1RE = E = Corporate Officer Yuji Iwama
HITEE K8 Tk Corporate Officer Hideo Hatano
HITIRE FH &= Corporate Officer Kozo Arita
HITEE KM B E Corporate Officer Yuka Kataoka
HITRE *E B F Corporate Officer Shohei Akao

WiTIRE  PITEEE JNE Fzf~  Officers Corporate Officer Konosuke Oda
HiTRE BRHE FE% Corporate Officer Kenyji lida
HITRE HIR =B Corporate Officer Katsumi Hine
HITE 1t I iF Corporate Officer Osamu Hanazaki
HITRE wwmo)E Corporate Officer Katsu Segawa
HITRE BEA £ X Corporate Officer Tomohisa Kumamoto
HITRE(CIO) mE BT Corporate Officer and CIO Naoyuki Kado
HITIRE 2 H X Corporate Officer Shigeru Fukui

GE) BT - EEEZE BABHMRVBERE IR ABEE THIET,

Director, Audit & Supervisory Committee Member Tsunekazu Umeda and Atsushi Nabeshima are Independent Outside Director.
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Editorial policy

This report contains a comprehensive range of information
covering management approaches and strategy, a survey of the
business, and other non-fiduciary considerations like CSR
activities, and serves to convey details on management of the
HIS Group and its activities across the board.

In addition, all pictures in this report are images.
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Note on projections

Forecasts and outlooks included herein are based on
information available at the time of writing and may include
some risks and uncertainties. Note that, for that reason, the
forecasts and outlooks listed in this report may differ markedly
from actual outcomes.
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HISZ L —T AR A+
https://www.his.co.jp/

Provision of information on the website
HIS Group Official Website

https://www.his.co.jp/
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MRXEHIA(F-7(-TX H.LS.CO., LTD.

BE W Ken Fukushima =i Es Tatsuki Miura
% EZ Koji Hayashi

INEE DGR Saori Kato

ING [ F/FIE HarunaOgasawara fIHERE B Megumi Kakohara

1xpE =Y Mari Sato

Wi a7 Yusuke Yamazaki

e T Ayako Kamioka

*iE BRE Hironao Ohashi mE OB Masayuki Umitsu
wx EF Kuniko Yamamoto  THJI| Zi#F Atsuko Ichikawa
B EE Haruna Hori AKX B

FH = Megumi Noda AN Takayuki Obata

Minami Emoto

ING TR ARk E 4t Huis Ten Bosch Co., Ltd.

EAR HE Tomomi Takimoto ~ HE}  #F Yuko Nakano

MRXETY —FFT> KRR Laguna Ten Bosch Co., Ltd.

dhl| #thZEF  Ayaka Nakagawa

H.I.S. SUPERE h#zX&%t H.l.S. SUPER Power Co., Ltd.

= HE Yuto Kageyama

H.I.S.MobiletfzX&4t  H.L.S.Mobile Co., Ltd.

nd:x:f§ i/ﬁ Koji Yoshizawa

H.I.S.RFILR—ILTF 12 F X4k E&4t  H.L.S. Hotel Holdings Co., LTD.

wnA BEE Mami Matsumoto

AMNEEEZ B R—IT 1T Z8%XE4t  Kyushu Industrial Transportation Holdings Co., Ltd.

$AK IBE{E Richika Suzuki

F1TH 20225F 48308 Date of issue April 30, 2022
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